3akoH P® ot 07.02.1992 N 2300-1
(pexn. ot 03.07.2016)
"O 3amure npaB norpeodutTenei”



7 dbespans 1992 roga N 2300-1

POCCHUICKAS ®EJEPALIVA
3AKOH

O 3ALUTE MPAB INIOTPEBUTEJIENR
CHHCOK H3MEHSIOMHUX JOKYMEHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3,
ot 03.07.2016 N 265-D3)

Hacrosimmit  3akoH peryiaupyer OTHOILECHHUS, BO3HUKAIOIIUE MEXIy MNOTPEOUTEIIMH W HU3TOTOBHUTEISIMH,
UCIIOJTHUTEISIMH, UMIIOPTEPaMH, MTPOJIABIaMH [IPU MPOJAaKe TOBApPOB (BBINOJHEHUH PabOT, OKa3aHUU YCIYT), YCTAaHABIMBACT
npaBa norpedureneil Ha MpuoOpeTeHne ToBapoB (PadoT, YCIyr) HaJIeKallero Ka4ecTBa U 0€30MacHbIX I XKHU3HHU, 3110POBBS,
HMYIIECTBA MOTPEOUTENICH M OKpYXKarmeil cperpl, moiaydeHue uHpOpMalMU O ToBapax (paboTax, yciyrax) u o0 HX
W3rOTOBUTEINSAX (MCIONHUTENNX, MPOJABLAX), IPOCBEIICHNE, TOCYJAPCTBEHHYIO M OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a
TaKXKe OMpesessIeT MeXaHU3M peaiu3ally 3TUX Mpas.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHATHS, HCTIONBE3YEeMbIC B HACTOSIIIEM 3aKOHE:

MOTpeOUTENh - TPAKIAHWH, IMEIOMINN HAMEPEeHHE 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBAIOLINI, MproOpeTaromnii
WIA WCTONB3YIOMUI TOBaphl (paOOThI, YCIyTH) HCKIIOYUTENBHO U JHMYHBIX, CEMEHHBIX, MOMAIIHUX W WHBIX HYXKI, HE
CBSI3aHHBIX C OCYIIECTBICHHEM IPEATIPHHAMATEIBCKOHN e TCITLHOCTH;

(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

M3rOTOBHUTENL - OPraHU3alusl HE3aBUCHMMO OT €€ OpraHMW3allMOHHO-NPaBOBOW (OPMBI, a TaKkKe WHIMBUAYaJIbHBINA
NpeANPUHUMATEINb, IIPOU3BOISIIME TOBAPHI IS peali3alui NOTPEONTESIM;

(B pen. degepanpHOro 3aK0Ha 0T 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3al[IOHHO-IIPAaBOBOH (OPMBI, a TaKKe WHIMBUAYaJbHBIH
NpeANPUHUMATEIb, BHIIOJIHSIONME PAOOTHI MIIM OKa3bIBAIOIME YCIIYyTH OTPEOUTEISIM IO BO3ME3AHOMY JIOTOBOPY;

(B pen. degepanpHOro 3aK0Ha 0T 17.12.1999 N 212-03)

MpoJaBel] - OpraHW3alus HE3aBUCHMO OT €€ OPTraHW3alMOHHO-TIPABOBOW (OPMBI, a TakkKe WHIWBHIYaTbHBIH
MIPeIIPUHIMATEIh, PEATU3YIOIINE TOBAPHI MOTPEOUTEIISIM IO JOTOBOPY KYILTH-TIPOIAKH;

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

ab3arr yrpatmi cuiry. - @enepanpHblit 3akoH oT 21.12.2004 N 171-03;

HEIOCTAaTOK TOoBapa (paboThI, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOTHI, YCIYTH) WK 00sS3aTEILHBIM TPeOOBaHUIM,
NPEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTQHOBJIEHHOM UM IOpSJIKE, WJIM YCJIOBHSM JAOroBopa (NP HMX OTCYTCTBHU HIIH
HETIOJIHOTE YCJIOBHM OOBIYHO MPEIbABISEMBIM TPEOOBAHHAM), MM IEJISAM, IS KOTOPBIX ToBap (paboTa, yciiyra) Takoro poja
0OBIYHO HCIIONIB3YETCS, MIIH LENIAM, O KOTOPBIX MPOJAaBell (MCIOTHUTENb) ObLT MMOCTABJIECH B U3BECTHOCTH NMOTPEOUTENEM MPH
3aKJTIOUEHUH JIOTOBOPA, Wi 00pa3ily u (WJIK) ONMKUCAHUIO TIPU MPOJIake ToBapa 1o 0opasily u (M) 1Mo OMUCAHUIO;

(B pen. degepanpHBIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJ0CTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIN HEJOCTATOK MJIM HEAOCTATOK, KOTOPBII HE MOXKET
ObITh ycTpaHeH 0e3 HecOpa3MEpHBIX PACXO0JI0B MIIM 3aTpaT BPEMEHH, MJIH BBISBISAETCS HEOAHOKPATHO, WIIH MIPOSIBISIETCS] BHOBD
THocjie €ro YCTpaHeH!s, UK JIpyTrue NoJJ00HblE HEOCTATKH;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHoCTh TOBapa (paboThl, yCIIyrH) - 0€30IacHOCTh TOBapa (paboThl, YCIyTH) AU JKU3HHM, 3/10pOBbS, NMYIIECTBA
MOTPEOUTENSI U OKPY’KarOIIEeH cpeibl IPH OOBIYHBIX YCIOBHSIX €0 HCIIOJIb30BAHUS, XPaHEHHS, TPAHCIIOPTUPOBKH M YTHIIN3ALINH,
a TaKke 0e30MacHOCTh MpoIlecca BHIOJIHEHHS paboThI (OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAs] M3roToBUTeNeM (TIPOAABIOM) OpraHM3alls WM YHNOJHOMOYEHHBIH H3rOTOBUTEIEM (IIPOJABIIOM)
WHIUBHUIYAIBbHBIA MpeANpUHUMATENb (Iajee - YHNOJIHOMOYEHHAsi OPraHU3alusl MM YIOJHOMOYEHHbBIH WHAWBUILYalTbHBIN
MpEeINpUHIMATENb) - OpPraHW3alyus, OCYIISCTBIIONIAS ONPEACICHHYIO AEATENbHOCTh, WM OpPTraHM3aIus, CO3/JaHHAas Ha



teppuropuu Poccuiickoit @enepannu M3roToBUTENEM (TIPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAaHHBIM
MIPOJIABIIOM), BBITIOJHSIIONINE OMNpEIeICHHbIe (YHKIMM Ha OCHOBAaHWU JIOTOBOpA C W3TOTOBUTENEM (TPOAABIIOM) |
YIOJIHOMOYCHHBIE UM HAa TPUHITHE W YAOBIECTBOPCHHE TPeOOBaHWH MOTpeOHTENel B OTHOIICHWH TOBapa HEHAIJICKAIIEro
KayecTBa, MO0 WHAMBHIYAJBHBIA TNPEANPUHUMATENb, 3apCTUCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanuy,
BBIMOJTHSIONIHN ONPeICTICHHBIC (DYHKITUH Ha OCHOBAHUH JIOTOBOPA C U3TOTOBUTEINIEM (IIPOJIABIIOM), B TOM YHCIIC C HHOCTPAHHBIM
H3rOTOBHUTENIEM (MHOCTPAHHBIM MPOJABIIOM), W YIOJHOMOUYCHHBI WM Ha MPUHATHEC U YIOBJICTBOPEHUE TpeOOBaHUI
NoTpeduTesel B OTHOLIEHUH TOBapa HEHAJIE)KAIero KauecTBa;
(ab3ar BBeieH DenepanbHbM 3aKk0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpTaHU3alHs HE3aBHCUMO OT OPTraHU3alMOHHO-TTPABOBOM ()OPMBI WITH MHIUBHY aTbHBIA TPEATIPHHAMATEIIb,
OCYLIECTBJIAIOIIKE UMIIOPT TOBapa JUIsl €ro MoCJIeAyolel peaau3auuu Ha Tepputopun Poccuiickoit denepanuu.
(abzar BBeneH PexepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'napa I. OBLIIUE ITOJIOKEHUA
Cratps 1. [IpaBoBo€ peryinupoBaHHe OTHOIICHHIH B OONACTH 3aLIUTHI IIPaB MOTPeOUTEICH

1. OTHOmeHWsT B OOJNACTH 3amIWTHI TpaB NOTpeOHTened perymupyiorcs ['paxmanckuMm Komekcom Poccuiickoit
deneparyn, HACTOSMMM 3aKOHOM, APYTUMH (elepallbHBIMH 3aKOHAMH (JlaJiee - 3aKOHBI) ¥ IPHHUMAEMBIMH B COOTBETCTBHH C
HUMH HHBIMU HOPMaTHBHBIMH [IPaBOBBIMU akTaMu Poccuiickoit ®enepannn.

(. 1 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii Denepauyn He BIpaBe NOpy4arh (elepalibHBIM OpraHaM HCIIOJHUTENILHOM BIIACTH
NPUHUMATB aKThl, CO/ICPXKAIME HOPMBI O 3aIUTE [IPaB MOTPEOUTENEH.

[TpaBurenscTBo Poccuiickoit @enepanun Brpase U3aaBaTh Uil IOTPEOUTEINS U ITPOJaBLa (M3TOTOBUTEINS, HCIIOTHUTEIS,
YIOJHOMOYEHHONH OpraHM3allid WIM YHOJHOMOYEHHOTO HHIUBHAYaJIbHOTO IpEeAIpHUHUMATENS, HMIIOpTepa) IpaBHIa,
oOs3aTeNnbHble TPH  3aKIIOYEHHH UM HCIOJIHEHHHM NYOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOM —KYIUIM-IIPOJAXKH,
9HEProCHA0KEHMS, JOTOBOPOB O BHIMOJHEHUH PabOT U 00 OKa3aHUU YCIIYT).

(abzar BBeneH DexepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Ao63ar yrpatun cuy ¢ 1 aBrycra 2011 roxa. - @enepanpaeiii 3akoH ot 18.07.2011 N 242-D3.

Cratbsa 2. MexnyHapoassle 1oroBopsl Poccuiickoit denepaunu

Ecnu mexxnyHapoaHsiM foroBopom Poccuiickoit denepanyn ycTaHOBISHBI HHBIE IPABHJIA O 3alIUTE IIPaB MOTPEOUTENEH,
4YeM Te, KOTOpbIe IPEeTyCMOTPEHBI HACTOSAIINUM 3aKOHOM, TPUMEHSIOTCS TpaBUiIa MEXIyHapOIHOTO JIOTOBOPA.

Crartsbs 3. [IpaBo noTpeOurerneii Ha MpocBelIeHHe B 00JIaCTH 3aIUThI [IPaB MOTpeOUTeNeHt

[IpaBo moTpebuteneii Ha MpocBelieHHEe B 00JacTH 3allUTHI MpaB MOTpeOuTenedt obecreunBaeTcs MOCPEICTBOM
BKJIFOUCHHSI COOTBETCTBYIOIIMX TpeOoBaHHiT B (enepaibHble TrOCYJapCTBEHHbIE 00pa30BaTeNbHbIE CTAHAAPTHI U
00pa3oBaresibHbIE POrPaMMBbI, & TAKKE MOCPEJACTBOM OPraHU3AIMK CUCTEMbI HH(POPMAIMU MOTpeduTeNel 00 uxX mpaBax u o
HEOOXOAUMBIX JICHCTBUSIX 0 3aIIUTE ITUX TPAB.

(B pen. denepansHOTO 3aK0HA 0T 02.07.2013 N 185-D3)

Cratbs 4. KagectBo ToBapa (paboThl, yciIyru)

1. Iponagen (ucmonHUTENH) 00s3aH TepeaaTh MOTPEOUTEN0 TOBAp (BBHIMOIHUTHL PabOTy, OKa3aTh yCIyry), Ka4ecTBO
KOTOpPOI'0 COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBUU B IOTOBOPE YCIOBHIA O KaueCTBE TOBapa (paboThl, YCIyTH) MpoiaBell (MCIIOTHUTENb) 00s13aH NiepeaTh
MOTpeOUTETI0 TOBAap (BBINOJIHUTH paboOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMI OOBIYHO NPEABSIBISIEMbIM TPEOOBAHUSIM U
MIPUTOIHBIA TS TeTeH, A1 KOTOPHIX ToBap (padoTa, yciryra) Takoro poja 0OBITHO MCIIONB3YETCS.

(B pen. denepansHOTO 3aK0HA OT 25.10.2007 N 234-03)

3. Eciom mpojaBen; (MCHONHHTENb) TPU 3aKIFOYCHUH JOTOBOpa OBUT IOCTAaBICH IOTPEOHTENIEM B H3BECTHOCTH O
KOHKPETHBIX LEJISIX NMPHOOpETeHUs] ToBapa (BBIMOJHEHHWS paboThl, OKa3aHWs YCIYIH), NpojaBen (MCIIOIHUTENb) 00s3aH
nepesiaTh MOTPEOUTEII0 TOBAP (BBIOIHUTEL Pa0OTY, OKa3aTh yCIIyTY), IPUTOJHBIH IS HCIIOIb30BaHUS B COOTBETCTBHH C STHMHU
LEISIMH.

4. Tlpu mpoaake ToBapa mo ob6pasny W (WJM) ONMMCAHUIO TPOJAaBell 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP, KOTOPHIH
COOTBETCTBYET 00pasily 1 (WiIH) OIUCAHUIO.

5. Eciin 3akoHaMH WM B yCTaHOBJICHHOM MMH IMOPSAKE MPEAyCMOTPEHBI 00s3aTenbHBIe TpeOOBaHUS K ToBapy (pabore,
yciyre), mpojaBel] (MCIOJHUTENb) o00s3aH TMepenaTh MOTpeOUTeNnto ToBap (BBIMONHUTHL paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINH 3THM TPEOOBAHUSIM.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



Cratbs 5. IIpaBa m 00S3aHHOCTH WM3TOTOBUTENS (MCIIOJTHHUTENS, MPOJaBIa) B 00JIACTH YCTAHOBICHHS CPOKa CITYKOBI,
CpOKa TOIHOCTH ToBapa (paboThI), a TaKKe TapaHTUIHOTO cpoka Ha ToBap (pabdory)

1. Ha toBap (paboTy), nmpeaHa3Ha4YeHHBIH IS JUIMTEILHOTO WCIIONb30BAHMS, M3TOTOBHUTENb (WCIIOJHHUTEINL) BIIPABE
yCTaHABJINBATh CPOK CIYXOBI - MEPHOJA, B TEUCHHWE KOTOPOrO HW3TOTOBHTENb (HCHOJHHUTENb) 00s3yercst obecreunBarh
MOTPEOUTETI0 BO3MOXKHOCTh HCIIOJIB30BaHUsI TOBapa (paboThl) 10 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HEOCTAaTKU Ha OCHOBAHUU MyHKTa 6 cTaThy 19 M ImyHKTa 6 cTarhu 29 HAcTOSAIIEro 3aKoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3roToBuTenb (MCIIONHUTENH) 0053aH YCTaHABIMBATE CPOK CIIY:KOBI TOBapa (pabOTHI) [UIHTENEHOTO TOJIH30BaHUS, B
TOM YHCIIe KOMIUIEKTYIOIINX M3ENuil (IeTanel, y3/I0B, arperaToB), KOTOPHIE 10 NCTEYEHUH ONPEIEICHHOTO MEPHOia MOTYT
MIPEACTABIITE OMACHOCTD IJIS JKM3HH, 3I0POBbS MOTPEOUTENS, IPUYMHSTE BPE €T0 MMYIIECTBY MM OKpPYXKAIOMIEH cpere.

(8 pen. ®enepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

3. Cpoxk cimyx0bI TOBapa (paboThI) MOXKET HCUHCIATHECS eIMHULIAMHU BPEMEHH, a TaK)Ke MHBIMH eINHUIIAMA H3MEPECHUS
(KuoMeTpamMu, METpaMH M MPOYNMHU €IWHUIIAMHI N3MEPEHMS MCXOI M3 (YHKIMOHAIBHOTO Ha3HA4YeHUs ToBapa (pe3ynbTaTta
paboThl)).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumevanue.

O mopsaKe YCTaHOBJIEHHS CPOKOB TOJHOCTH Ha TOBApPHI, IEPEUMCICHHBIC B ITyHKTE YETBEPTOM CTaThH 5 NaHHOTO
IOKYMEHTa, B CBs3M ¢ TpeboBaHmsiMu DenepanbHoro 3akoHa oT 27.12.2002 N 184-03 "O TeXHHYECKOM PEeryIHpOBaHUU" CM.
muceMo Pocnorpebranzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykThl mHUTaHUs, MapGrOMEepHO-KOCMETHUYCCKHE TOBAphI, MEAUKAMCHTHI, TOBAPHI OBITOBOM XUMHU U HHBIC
oT00HBIE TOBapHI (pabOTHI) M3TOTOBUTENH (MCHOMHUATENH) 005S3aH YCTAHABIMBATE CPOK TOMHOCTH - HEPHOJ, 10 UCTCUCHUU
KOTOpOTro ToBap (paboTa) cunTaeTcsi HEMPUTOIHBIM IS UCIIOJIE30BAHHS IO HA3HAUCHHIO.

(8 pen. denepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBHIOJHEHHE pPaOOTHI) MO HWCTEUCHHWH YCTAaHOBJICHHOTO CpPOKa TOOHOCTH, a TaKXe ToBapa
(BRIMOTHEHUE pabOTHI), HA KOTOPBII JOJDKEH OBITH YCTAHOBJICH CPOK TOJHOCTH, HO OH HE YCTaHOBIICH, 3aIlpeIaeTcs.

(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

6. W3roroBurenb (MCIIONHUTEINL) BIIpaBe YCTaHABIMBATH Ha TOBap (paboTy) rapaHTHHHBIA CPOK - MEPHOJ, B TEUCHHE
KOTOPOro B Cilyyac oOHApyKeHHs B ToBape (paboTe) HEeAOCTaTKa M3TOTOBUTEb (MCIIOIHUTENb), MPOJABEII, YIOJTHOMOYCHHAS
OpraHu3aIysl WK YIOJHOMOUYCHHBIN MHIAMBHYaIbHBIN MPEANIPUHAMATENb, UMIIOPTEP OO0sI3aHbI YOBICTBOPUTH TPEOOBAHHMS
MOTpeOUTEs, yCTaHOBJICHHBIE cTaThsiMu 18 n 29 HacTosero 3akoHa.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTeNb BIpaBe MNPUHATH 00S3aTEIBCTBO B OTHOIICHHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO HUCTCUCHHUH
YCTaHOBIICHHOTO MM TapaHTUITHOTO CPOKa (JIOTONHUTEIHHOE 0053aTeIbCTBO).

(abzar BBeneH DepepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepkaHue JOTONHUTEIFHOTO 00s3aTelIbCTBA HM3TOTOBUTEN, CPOK NEHCTBHS TaKOTO 00S3aTENBCTBA U IMOPSAOK
OCYIIECTBIICHUS MTOTPEOUTENEM TIPAB IO TAKOMY 00SI3aTEIhCTBY ONPEACTISIOTCS H3TOTOBHTEIIEM.

(abzar BBeneH DepepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. [IpomaBer] BIpaBe YCTaHOBHUTH HA TOBAP TapaHTHHHBIN CPOK, €CIIH OH HE YCTAHOBJIICH M3TOTOBHUTEIIEM.

IIpomaBer; BmpaBe MNPHHATH O00A3aTEILCTBO B OTHOIICHHM HEJOCTATKOB TOBapa, OOHAPYKEHHBIX [0 HCTCYCHUU
rapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3rOTOBUTEIIEM (JOMOJHUTEILHOE 0053aTEIILCTRO).

ConepxkaHue JIOTOJHUTEIBLHOTO O00s3aTeIbCTBA IMPOJABIA, CPOK JCHCTBUS TaKOro 00s3aTeNIbCTBA U MOPSIOK
OCYILIECTBJICHHUS] MOTPEOUTEICM MpaB [0 TAaKOMY O00s3aTelIbCTBY ONPEACIISAIOTCA TOTOBOPOM MEXIy IOTpeOHUTEIeM |
MIPOIABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrotoBuTens (IIpoIaBel]) HECET OTBETCTBEHHOCT 32 HEIOCTATKH TOBapa, 00HApyKEHHBIC B TCUCHHUE CPOKA CHCTBUS
JIOTIONTHUTEIHHOTO 00s3aTeNbCTBA, B COOTBETCTBUHU C ab3ameM BTOPHIM IyHKTa 6 craThil 18 Hacrosimero 3akoHa, a mocie
OKOHYAHUS CPOKA JCHCTBHUS TOTIOHUTEILHOTO 00sI3aTEIbCTBA - B COOTBETCTBUH C IIYHKTOM 5 ctaThi 19 HacTosIero 3akoHa.
(. 8 BBeneH denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. O053aHHOCTh U3TOTOBHUTENS 00ECTIEUNTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOT0 00CTY)KUBaHUS TOBapa

Nzrorosurens 0643aH 00eCIEYUTh BO3MOXKHOCTh HCIIOJIB30BAHIS TOBapa B TEUSHHE €ro CpoKa ciyObl. st 3T0i mein
HM3rOTOBUTENb 00€CIIEYNBAET PEMOHT U TEXHHUYCCKOC O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TAaKXXE€ BBIITYCK M IOCTaBKYy B TOPI'OBBIC U
PEMOHTHBIC OpTraHU3aIlu B HCOGXO)II/IMBIX 1A pEMOHTAa U TEXHUYCCKOTO 06CJ’[y)KI/IBaHI/I$[ o0bemMe U ACCOPTUMEHTE 3aIllaCHBIX
JacTel B TeUYEHHE CPOKa MPOU3BOJCTBA TOBApa U MOCIE CHIATUS €ro C MPOU3BOJCTBA B TEUEHHE CPOKA CIyKOBI TOBapa, a mpu
OTCYTCTBUH TaKOTO CPOKa B TEUSHHUE AECATH JIET CO JIHS MEepeAadyr ToBapa NoTpeOnTeIro.



Cratbs 7. [IpaBo moTpeduTens Ha 6€30MacHOCTh ToBapa (paboThl, YCITyTH)

1. IloTpeOutens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Npu OOBIYHBIX YCIIOBHSIX €r0 HCIIOJIb30BaHMS,
XpaHEeHHs1, TPAHCIIOPTUPOBKH M YTHIIM3aLUH ObLIT O€30TaceH /I )KU3HH, 3I0POBbS OTPEOUTEIS, OKPYKAIOLIEH CPE/Ibl, a TaKKe
HE NPUYUHSI BpeJ UMYIIECTBY notpedutens. TpeOoBaHus, KOTOpHIE JOJHKHBI 00ECIIeYHBaTh 0€30MacHOCTh ToBapa (palboThl,
YCIIYTH) A7l )KU3HU U 3/I0POBBSI TOTPEOUTENS], OKPYIKAIOIIEH Cpebl, a TaK)Ke MPe0TBpallleHIe TPHYMHEHHS Bpe/ia UMYIIECTBY
MOTPEOUTEIISL, SIBIISIOTCS 00S13aTENIbHBIMU M yCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM TMOPSIIKE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzroroBurens (MCHOMHHUTENH) 0053aH obecneunBaTh OE30MacHOCTh TOoBapa (paboThl) B TCUCHHE YCTAaHOBIEHHOTO
CpoOKa CITy»ObI HJIM CPOKa TOTHOCTH ToBapa (paboTsl).

Ecnm B COOTBETCTBHH C IIyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEINH (MCTIONHHUTENb) HE YCTAHOBIII Ha TOBAap
(paboTy) cpok Ciryx0BI, OH 00s3aH 00eCTIeYnTh 0€30IaCHOCTE TOBapa (paboThl) B TEUCHHE ACCATH JIET CO JHS Iepelaun TOBapa
(paboTsl) moTpeduUTEIIO.

Bpen, mpuduHEHHBIH JKHW3HH, 340POBBIO MM HUMYIIECTBY HOTPEOUTENs BCICICTBHE HeoOecHedeHus 0e30IacHOCTH
ToBapa (paboThl), TOAJIEKHUT BO3MEIEHUIO B COOTBETCTBUH CO CTaThell 14 HacTosero 3akoHa.

3. Ecnn 11 Ge30macHOCTH MCIIOJIBb30BaHuUs ToBapa (paboThl, YCIIyrH), €ro XpaHeHHs, TPAaHCIOPTUPOBKH U YTHIM3ALUN
HEo0X0MMO cOoOI0IaTh CrielnalIbHbIE PaBriIa (Jajee - IpaBuia), U3rOTOBUTENb (MCIOIHUTENb) 00513aH yKa3aTh 3TH NPaBuIIa
B CONPOBOIUTENILHOM JOKYMEHTAIMU Ha TOBap (paboTy, yCIIyry), Ha 3THKETKE, MApKUPOBKOI MIT MHBIM CIIOCOOOM, a MpOaBell
(ucnosiHUTEINB) 00513aH JOBECTH ATH PaBHJIA 10 CBEJICHHS ITIOTPEOUTENS.

Koncynprantllntoc: npumevanue.

Ilo Bompocy, kacaromemycsi mpuMeHeHus ab3ama 2 myHkTa 4, cM. nuckMo l'occrammapra PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecmn Ha ToBapbl (paOOThI, YCIyrW) 3aKOHOM MM B YCTAHOBJICHHOM MM IIOPS/IKE YCTAHOBJIEHBI 00s3aTelbHBIC
TpeboBaHus, 00eCcIeYNBAIOIINE UX O€30MaCHOCTD TS JKU3HH, 3/I0POBBS HOTPEOUTEIS, OKPY KafoLIeH Cpeabl U IPeIOTBPAIICHHE
NIPUYUHEHUS BpeJa MMYIIECTBY MOTPEOUTENS, COOTBETCTBHE TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSM HOAJICKHUT
00s13aTeNbHOMY TIOATBEPIKACHHUIO B OPSIKE, IPEITyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMH aKTaMH.

(8 pen. denepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

He nomyckaercst nmposaxka ToBapa (BbINOJIHEHHE pabOThl, OKa3aHHE YCIIYTH), B TOM YUCJIe UMIIOPTHOTO ToBapa (paboTsl,
yciayru), 6e3 mHdopmanuu 00 00s3aTENBHOM TOJNTBEPKACHHHM €r0 COOTBETCTBUS TPEOOBAaHUSIM, YKa3aHHBIM B MYHKTE |
HACTOAILEH CTAThU.

(. 4 B pea. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Eciu ycTaHOBICHO, YTO NpH COONIIOACHHH MOTPEOUTENEM yCTAaHOBJICHHBIX MPABUJI HUCIIOJIB30BaHUS, XPAHEHUS WU
TPaHCIIOPTHPOBKH TOBapa (paboThl) OH NPUUUHSET WM MOXKET IPUYMHHUTH BPEJl )KHU3HHU, 30POBBIO U UMYILECTBY HOTPEOUTEII,
OKpYXalollel cpeJie, N3roTOBUTEIb (MCIIOJIHUTEINb, IPOAABEI) 00s3aH HE3aMEMIUTEIFHO PHOCTAHOBUTE €T0 MPOU3BOACTBO
(peanu3aryio) 10 yCTpaHeHHs IIPUYHH BpeJla, a B HEOOXOIMMBIX CITy4asiX MIPUHITH MEPhI 10 U3BSTHIO €r0 U3 000pOTa U OT3BIBY
oT motpedurens (moTpeduTemnei).

Ecnu mpuynHBI Bpeaa ycTpaHWTh HEBO3MOXKHO, M3TOTOBHTENb (WCIIOJNHHTENb) O0s3aH CHATH Takoil ToBap (padoty,
yCIyry) € TpOM3BOACTBA. [IpM HEBBHINOJHEHWHM HW3TOTOBHUTENIEM (MCIIOIHUTEIEM) 3TOH O0S3aHHOCTH YIOJIHOMOYCHHBIN
(enepasbHBIA OpraH MCIOJHUTEIFHOM BIACTH MPUHUMAECT MEPHI IO OT3BIBY Takoro ToBapa (paboThl, YCIyIrn) ¢ BHYTPEHHETO
PBIHKA U (WIIK) OT MOTPEOUTENS WK ITOTpeOHTeNei B TIOPsAKE, YCTaHOBIEHHOM 3aKOHOIaTenbecTBOM Poccuiickoii deneparun.
(B pen. denepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYUHEHHBIE MOTPEOUTENI0 B CBSA3UM C OT3BIBOM ToBapa (paboThl, YCIYTH), IOJUIEkKAT BO3MEIICHUIO
H3rOTOBUTENIEM (MCIIOIHUTENIEM) B ITOJTHOM 00BbeMe.

6. YTpatun cuny. - @enepanbubiii 3akon ot 21.12.2004 N 171-D3.

Cratps 8. [IpaBo motpeburens Ha mHGOpMAIIO 00 U3rOTOBHTENE (MCIIONHUTENE, MPOJaBIe) U 0 ToBapax (padorax,
yciryrax)

1. ITorpeburens BnpaBe NOTPEOOBATH MPENOCTABICHHS HEOOXOANMON M IOCTOBEPHOH MH(OpManuy 00 M3roToBHUTENE
(ucnosiHUTEIE, IIPOJIABIIE), PEXKHUME €ro paboThl M pealIi3yeMbIX UM ToBapax (paboTax, yciyrax).

2. Yxa3aHHas B MyHKTe | HacTosmiei ctarbyu HHGOpMAIHS B HATISAHOW M JOCTYIHOM (hopMe TOBOAWTCS A0 CBEACHUS
oTpeOuTENeH Py 3aKTIOYSHIH TOTOBOPOB KYTIIIH-TIPOAAXKH U TOTOBOPOB O BBHIIIOJHEHUH padoT (0Ka3aHUM yCIyT) CIIocoOaMmH,
MIPUHATBIMH B OTAENBHBIX cdepax OOCIyKHBaHHS MOTpeOuTENneil, Ha pycCKOM S3bIKe, a JOTOJHUTEIBHO, TI0 YCMOTPEHHUIO
M3TOTOBHTEINA (MCIIOMHUTENS, IPOAABIA), HA TOCYIapPCTBEHHBIX S3bIKaxX CyOBreKkToB Poccuiickoit denepanyy 1 poIHBIX A3BIKAX
HaponoB Poccuiickoit @enepanuu.

Cratbs 9. Unpopmanus 06 u3roroBurese (UCIOIHUTENE, TPOIABIIE)



1. U3roToBuTENb (MCTIOJHUTENb, TPOAABEI]) 00s3aH TOBECTH IO CBEIEHUS MOTpeOuTens GupMeHHOE HaHnMEHOBAHHE
(HanMeHOBaHME) CBOEH OpraHW3alld{, MECTO €€ HaXOXIeHHs (aapec) W pexuM ee paborsl. [IpomaBen (MCHOTHHUTEINH)
pa3MelaeT ykazaHHyo HHPOPMAIHIO Ha BHIBECKE.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

WzroToBuTens (MCIOMHUTEINB, TPOJIABEL) - HHAMBUAYAJIbHBIH IPeIIPUHAMATEIb - JOJDKEH IPEJ0CTaBUTh MOTPEOUTEIO
nH(pOopMannIo 0 rOCYIapCTBEHHOW PErucTpalii 1 HAMMEHOBAHHUH 3apETHCTPUPOBABIIEroO €ro OpraHa.

2. Ecimm BuA  [EATENBHOCTH, OCYLIECTBISIEMBIH HM3rOTOBUTENEM  (MCIIOJIHUTEIEM, HPOJABLIOM), IOJIEKHT
JIMLIEH3UPOBAHMIO U (MJIM) UCIIOIHUTENIh UMEET TOCYIAapCTBEHHYIO aKKpEIUTAIMIO, 0 CBEACHHS MOTPeOUTENs JOJDKHA OBITh
noBeneHa HHGOPMAIMA O BHIE ACATEIFHOCTH M3TOTOBUTEINS (MCIIONHUTENS, TPOIaBIla), HOMepe JHUICH3UX U (W) HOMepe
CBUICTENIECTBA O TOCYNAPCTBECHHON aKKpPEAUTAINH, CPOKAX ACUCTBHUS YKa3aHHBIX JIMIICH3UH U (MIIH) CBUICTEIECTBA, a TAKXKE
nHpOpManusi 00 opraHe, BBIIABIIEM YKa3aHHBIC JTUIICH3UIO U (WIH) CBHICTEIHCTBO.

(. 2 B pen. @enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Nudopmanms, mpeayCMOTpEeHHas IyHKTaMH | W 2 HACTOSIMIEH CTAaThW, MOJDKHA OBITH JOBEIEHA /O CBEICHHS
moTpeOUTENEeH TakKe MPU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO W MHBIX BUAOB O0CITY)XKHBaHUS OTPEOHUTENEH BO BPEMEHHBIX
MOMEIIEHUSX, Ha sIpMapKax, C JIOTKOB M B JPYTHX CiydYasiX, €CJIM TOProBis, OBITOBOE M HHBIE BHIBI OOCITY)KHBAaHUS
NOTpeOuTeIel OCYIIECTBISIIOTCS BHE MOCTOSTHHOTO MECTa HaXOXKICHHsI IPOAaBLa (MCIIOTHHUTEIIS).

Cratbs 10. Mnpopmanus o ToBapax (padboTax, yciiyrax)

1. MzrotoBurens (UCMOIHUTENb, MPOAABEI) 00s3aH CBOEBPEMEHHO IMPEJOCTABIATh MOTPEOUTETI0O HEOOXOIUMYIO U
JIOCTOBEPHYIO MH(POPMAIHIO 0 TOBapax (paboTax, yciayrax), 00eceyrBaronyl0 BO3SMOKHOCTh MX NPAaBUIBHOTO BBIOOpa. 1o
OTZIETbHBIM BHJIaM TOBapoB (paboT, yciIyr) MepedeHb U CIOCO0BI TOBEACHUS HHPOPMAIIUHU 10 TOTPEOUTENS YCTaHABIUBAIOTCS
[IpaButenscTBoM Poccuiickoit denepanuu.

2. Nuadopmarys o ToBapax (paboTax, yciryrax) B 00s13aTeIbHOM MOPSIIKE TOJDKHA CONEPIKATh:

HaNMEHOBAHUE TEXHHUUYECKOTO PEriaMeHTa WM MHOE YCTAaHOBJIICHHOE 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu o
TEXHHYECKOM PETYJIMPOBAHUH U CBUJIETEIBCTBYIOIIEE 00 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBHUS TOBapa 0003HAYCHUE;
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

cBelleHUs] 00 OCHOBHBIX NMOTPEOHMTENLCKUX CBOMCTBaX TOBapoB (paboOT, yciyr), B OTHOLICHHH IPOXYKTOB ITMTaHUS
CBEJICHHs 0 cocTaBe (B TOM YHMCJIC HAUMEHOBAHHE MCIIOJIb30BAaHHBIX B IIPOLIECCE M3TOTOBJICHHS MPOIYKTOB IMUTAHUS IHIIEBBIX
J100aBOK, OMOJIOTHYECKN aKTHBHBIX J00aBOK, MH(POpMAIKs O HAIMYUM B MPOJYKTaX MHUTAHHUS KOMIOHEHTOB, OJyYEHHBIX C
MPUMEHEHNEM T'€HHO-MHKXEHEPHO-MOIU(PHUIIMPOBAHHBIX OPraHU3MOB, B ClIydyae, €CIH COICP)KaHNUE YKa3aHHBIX OPraHM3MOB B
TaKOM KOMITOHEHTE COCTaBJIAET O0JIee IEBSITH AECATHIX NPOLIEHTA), MTUIIEBOM [IEHHOCTH, HA3HAYEHHUH, 00 YCIOBUAX IPUMECHEHHS
U XpaHEeHUs MMPOAYKTOB IUTAHUS, O CIIOCO0AaX M3TOTOBIEHHS TOTOBBIX OIIOX, Bece (00BEME), AaTe W MECTE W3TOTOBIICHUS H
YIakoBKH (pachacoBKH) MPOIYKTOB IUTAHUS, a TAKXKE CBEICHHUS O IPOTHUBONOKA3aHUAX U UX MPUMEHEHHS ITPU OTAEIBHBIX
3abosieBanmsX. [lepedens ToBapoB (pabort, yciyr), HHGOPMAIHA O KOTOPBIX JOJDKHA COAEpKaTh IMPOTHBOIOKA3aHUS A UX
NIPUMEHEHNS TIPH OTAEIBHBIX 3a00JIeBaHuMsX, yTBepxkaaercs [IpaBurenscTtBoM Poceniickoit denepanum;

(B pen. ®enepanpHBIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

L[EHY B pyOJISIX U YCIIOBHSI IPUOOPETSHHUS TOBAPOB (PaboT, yCIIyT), B TOM YHCIIC MIPU OILIaTe TOBApOB (paboT, yeiiyr) dyepes
OIpeJIeJICHHOE BpeMs IOCiIe UX Nepenadd (BBINOJIHEHHS, OKa3aHHs) MOTPEOUTEINO, TIOJIHYI0 CYMMY, MOJUICKAIYIO BBIIIATE
notpeduTesneM, u rpaduK MoraeHus 3Toi CyMMBbI;

(B pen. degepanpHOro 3ak0oHa 0T 21.12.2013 N 363-03)
rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. degepansHOTO 3aK0HA OT 17.12.1999 N 212-03)

MpaBUiIa U YCIOBUS 3 (PEKTUBHOTO M OE30MACHOTO HCIIOIB30BAHUS TOBAPOB (padoT, yciyr);

nHpopmanuio 00 3HepreTHyecko 3(PpHeKTHBHOCTH TOBAapOB, B OTHOLICHWH KOTOPBIX TpeOOBaHHME O HAIMYHMU TaKOH
nH(opManuy ONpeseIeHo B COOTBETCTBUU C 3aKOHOJATEIILCTBOM 00 3HEProcOEpesKeHNH M O TOBBIMICHUH 3HEPreTHYECKOH
3¢} PEKTHBHOCTH;

(abzar BBeneH DepepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITyOBbI UM CPOK TOJHOCTU TOBapoB (paboT), YCTAHOBICHHBIN B COOTBETCTBUHU C HACTOSIINM 3aKOHOM, a TaKkKe
CBEJICHHSI O HEOOXOAMMBIX NEHCTBHSAX IMOTPEOUTENS 10 MCTEYCHHUHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCIEJCTBHUSIX NPHU
HEBBITIOJIHEHUH TAaKWUX JICHCTBUi, ecnu ToBapbl (paboThl) MO MCTEYEHHH YKA3aHHBIX CPOKOB IMPEACTABISIIOT OMACHOCTH JJIs
YKH3HH, 3JI0POBbS U UMYIIIECTBA OTPEOUTEINS HITH CTAHOBSTCSI HEIPUTOAHBIMHE ISl HCIIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxXOXXACHHUS), (UPMEHHOE HAaMMEHOBaHHME (HAMMEHOBAHWE) M3TOTOBUTENS (MCHOJIHHTENS, MPOAABIA),
YIIOJIHOMOYEHHO OpraHU3alliy UM YIIOJTHOMOYEHHOTO WHIUBH/YJIHOTO MPEANPUHUMATENS, HMIOPTEPa;

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopManuio 00 00s3aTENEHOM MOATBEPXKICHUH COOTBETCTBHS TOBAPOB (paboT, yciIyr), yKa3aHHBIX B ITyHKTE 4 cTaTbu 7

HACTOSIIEro 3aKoHa;
(8B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)
nH(pOopMaLHIo 0 MpaBMIIaX NPOJIAXKH TOBAPOB (BHITOJIHEHUS padoT, OKa3aHUs yCIIyT);



yKa3aHue Ha KOHKPETHOE JINI0, KOTOPOe OyeT BBIOHATE padoTy (OKa3bIBaTh YCIYTY), U HH(POPMAIIHIO O HEM, €CITH 3TO
AMeeT 3HAUYCHHE, UCXOIS U3 XapaKTepa paboThl (YCIyTH);

(ab3ar BBeneH PexepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha KCIIOJb30BaHHWE (OHOIPaMM IPH OKa3aHWM Pa3BIICKATEIbHBIX YCIYTI HCIOJHHUTEISIMH MY3bIKAIbHBIX
IIPOU3BEICHUN.

(ab3ar BBeieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobGperaemMblii notpedurenemM ToBap ObUI B yNOTPeOJCHUU MM B HEM YCTpaHSJICS HEJOCTATOK (HEAOCTATKH),
MOTPEOUTENIO JODKHA OBITH MTpeaocTaBieHa nHdopmanus 00 3ToM.

3. Uudopmanms, npeaycMOTpeHHas IYHKTOM 2 HAcTOsIIeH cTaTbu, JOBOJIUTCS /IO CBEAEHHs IOTpeOWTEenel B
TEXHHMYECKOH TOKYMEHTANNH, IPHIaraeMoi K ToBapaM (paboTam, ycIryram), Ha 3THKETKaX, MapKUPOBKOH MIIH HHBIM CIIOCOOOM,
MIPUHATHIM U OTACIBHBIX BHIOB TOBapoB (pabort, ycuyr). MHpopMmamms 06 00sS3aTeT-HOM MOATBEPKICHUH COOTBETCTBHS
TOBAapOB MPEICTABIIETCSA B MOPSAKE M crocobamMu, KOTOPHIE YCTAaHOBJICHHI 3aKOHOAATENbCTBOM Poccmiickoit denepannu o
TEXHHYECKOM PETYINPOBAHUH, M BKIFOYACT B ce€0s CBEJCHUS O HOMEPE NJOKYMEHTA, IOATBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O
CpOKe ero JeHCTBUSA U 00 OpraHM3aIluH, €T0 BBIJABIICH.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an yrparun cuiy. - @enepanbHolii 3akon ot 21.12.2004 N 171-03.

Cratbs 11. Pexxum pabotsl poaaBia (MCIIOTHATENS)

1. Pexxum paboThl TocyJapCTBEHHBIX, MyHUIUITAIBHBIX OPraHU3alUi TOPTOBIIH, OBITOBOTO U MHBIX BUIOB 00CITY)KUBaHHUS
MOTpeOUTENCH YCTaHABIMBACTCS MO PEIICHUI0 COOTBETCTBEHHO OPIraHOB HCIOJHHMTENILHOW BJAcTH CyOBEeKTOB Poccuiickoit
®denepalyiv 1 OpraHoB MECTHOTO CaMOYIIPaBJICHHUS.

2. Pexxum paboOTBI OpraHU3AINiA, OCYIISCTBILTIONINX ACSITEIBHOCTh B cepax TOPrOBOrO, OBITOBOTO M HHBIX BHAOB
oOciTy>)kKHBaHUS MOTPeOUTENeH 1 He YKa3aHHBIX B IyHKTE | HACTOSAIIEH CTAaThH, a TAKKEe MHINBUAYAIBHBIX MIPEAIpUHIMATEICH
YCTaHaBJIUBAETCS UMHU CAMOCTOSITENBHO.

3. Pexxum paboThl mpopaBmna (WCIONHHUTENS) IOBOIUTCS MO CBEACHHS MOTpEOHWTENed W JOJDKCH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBHUTEI (UCIIOIHUTEIS, NMPOJABIA) 3a HEHAJICHKAINIYI0 HHPOPMAILKUIO O TOBape
(pabote, yciyre)
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecmu moTpeduTento He MpenocTaBiIeHAa BO3MOXKHOCTH HE3aMEUIUTENFHO MOJIYYHTh HpPU 3aKIIOUEHHH JOTOBOpa
nHpOpManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MpojaBla (MCIONHUTENS) BO3MEIICHHS YOBITKOB,
MIPUYMHECHHBIX HEOOOCHOBAaHHBIM YKIOHCHHEM OT 3aKIIOYCHHUS ITOTOBOPA, a €CIHM IOTOBOp 3aKNIIOYCH, B Pa3yMHBIH CPOK
0TKAa3aTbCsl OT €r0 UCTIOTHEHHUS W TIOTPeOOBaTh BO3BpaTa yIIAYCHHOM 32 TOBap CYMMEI M BO3MEIICHUS IPYTHUX YOBITKOB.

(B pen. denepanpHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIONHEHHS OTOBOPA MOTPEOUTENh 00sI3aH BO3BPATHUTH TOBAp (Pe3yNbTaT pabOTHI, YCIIYTH, €CIH 3TO

BO3MOYHO TI0 UX XapaKTepy) MpoJaBily (MCTIOTHUTEIIO).
(B pen. degepanpHOro 3aK0Ha 0T 21.12.2004 N 171-D3)
(n. 1 B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponaserr (MCIIOJHHUTEIIb), HE MPEIOCTABUBIINI TOKYMATEIIO TOJHOM U JOCTOBEPHOI nH(popManuu o ToBape (padote,
YCIIyTe), HeCEeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 ctaTthu 18 wnm myHkToMm 1 crateu 29 HacTosimero 3akoHa,
3a HETOCTAaTKH ToBapa (padOThI, YCIYTH), BOSHHUKIIHKE ITOCIIE €T0 Tepeaad MOTPEONTEIIO BCISICTBHUE OTCYTCTBUS Y HETO TaKOH
HHPOPMALINH.

(1. 2 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

3. [Ipu npruYUHEHUH Bpea )KU3HU, 3J0OPOBBI0 M IMYIIECTBY MOTPEOUTENS BCICICTBIE HETIPEIOCTABICHUS €My TIOJTHOH 1
JIoCTOBepHOH wH(popManuu o ToBape (paboTe, yciyre) moTpeOUTENh BIpaBe MOTPeOOBATH BO3MEIICHUS TaKOTO Bpeaa B
MopsiAKe, TPETyCMOTPEHHOM CTaThed 14 HacTosmiero 3akoHA, B TOM YHCIIE MOJHOTO BO3MEIICHHS YOBITKOB, MPHYUHEHHBIX
MIPUPOJIHBIM 00BEKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BIIaICHUH ) TIOTPEOUTEIS.

(. 3 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHUN TOTPEOUTENs] O BO3MENMIEHWH YOBITKOB, MPUYMHEHHBIX HEJOCTOBEPHON WIIH
HEZI0CTAaTOYHO MOJIHOHM nH(popMarnueii o ToBape (paboTe, yciyre), HEOOXOIUMO UCXOIUTh U3 MPEIAIOI0KEHUS 00 OTCYTCTBHH Y
MOTPEOUTENS CIICIHATIFHBIX TO3HAHUI O CBOMCTBAX M XapaKTEPHCTUKAX ToBapa (paboTHl, yCIIyTn).

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Cratest 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTENS, TNPOAABLA, YIOJIHOMOYEHHON OpraHM3aliyd WIN
YIIOJIHOMOYEHHOTO MHIMBHIYJILHOTO MPEAPUHUMATENS, UIMIIOPTEPa) 32 HapyIIeHUE ITPaB IOTpeOuTeNeit
(8B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)



1. 3a Hapymenue npaB moTpebuTeNned M3rOTOBUTENb (HCIIOIHUTENb, MPOAABEL], YINOJHOMOYEHHAS! OPraHM3aLUs WA
YIIOJIHOMOYEHHBIH HHANBUAYAIbHBIN IPEATIPUHIMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTB, IPEyCMOTPEHHYIO 3aKOHOM HIIH
JIOTOBOPOM.

(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciiu mHOE HE yCTaHOBICHO 3aKOHOM, YOBITKH, IPUYHMHEHHBIE TOTPEOHTEIIO, IT0/IEKAT BO3MEIIECHHIO B ITOJIHOM CyMMe
CBEpX HEYCTOWKH (IIEHU), YCTAHOBJIEHHOI 3aKOHOM HJIH JIOTOBOPOM.

(m. 2 B pen. @enepanproro 3akoHa oT 17.12.1999 N 212-D3)

3. Ynnara HeycTo#ku (IleHH) M BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTENS (MCIOJHHTENS, NPOJABIa,
YIIOJHOMOYEHHYI0 OPTraHHU3alMI0 WM YIIOJTHOMOYEHHOTO MHIMBHAYAJIbHOTO MPEIIpHHAMATEIS, UMIIOPTEPa) OT UCTIOIHEHHS
BO3JIOXKEHHBIX Ha HETO 0043aTENBCTB B HATYpE MEPE MOTPEeOUTEIEM.

(8 pen. enepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

4. NzrotoBuTens (MCIIOMHUTEIND, MIPOJABEL, YIOIHOMOYEHHAsT OPTaHU3AIMsI WM YINOTHOMOYCHHBIH HHANBUAYaIbHBIN
MIPeANIPUHIMATENb, IMIIOPTEP) OCBOOOXKAAETCSA OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE 00s3aTEIbCTB WIIM 32 HEHAJJIEKAaIIee
UCTIONTHEHUE 0053aTEIbCTB, €CIIN JOKAKET, YTO HEHCIIOIHEHNE 003aTENbCTB HIIM UX HEHAJIEKAIEE UCTIOMHEHUE ITPOU30IIII0
BCJICAICTBHE HEIIPEOJONMMO CHIIBI, @ TAKXKE [0 MHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanpHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanust moTpebuTeNss 00 yruiaTe HEyCTOHKH (TI€HH), IPEIyCMOTPEHHOW 3aKOHOM WM JJOTOBOPOM, ITOJUIEKAT
YJIOBJIETBOPEHUIO HM3TOTOBUTENEM (MCHOJHUTENEM, MPOAABIOM, YIOJIHOMOYEHHOH OpraHu3alyeil WM YIIOJHOMOYEHHBIM
WHIVBHYaJIbHBIM MIPEAIIPUHIMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSIIIKE.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

6. [Ipu ynoBiIeTBOPEHUH CyJIOM TPEOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYyJI B3BICKUBAET C U3TOTOBHUTEIIS
(WcmostHUTEINSA, TPOJABIA, YNOJIHOMOYCHHONW OpPraHW3alMd WIM YHOJIHOMOYEHHOTO WHAWBHIYaTbHOTO IPEINPHHUMATEI,
UMIIOpTEpa) 3a HECOOIOJCHNE B JOOPOBOJIHHOM IIOPSAKE YAOBICTBOPEHHS TpeOoBaHWH moTpeduTens mrpad B pazmepe
MATBICCAT MPOLEHTOB OT CYMMBI, IPUCYKACHHOM CYZIOM B MOJIB3Y MOTPEOUTENS.

(8 pen. denepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

Ecim ¢ 3asBneHMeM B 3aIIMTy NpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBECHHBIE OOBEOMHEHMS IOTpeOmTened (mx
accollMallii, COI03bl) MM OpraHbl MECTHOTO CaMOYINPAaBJIEHHs, MATHIACCAT IPOLEHTOB CYMMBI B3BICKAHHOTO IuTpada
MEPEUUCIISIOTCS] YKa3aHHBIM 00BEIMHEHHUSM (MX aCCOLUALIUAM, COI03aM) HJIM OpraHaM.

Koncynprantllntoc: npumevanue.
O BO3MeEIIEHNHN Bpe/ia, TPHYMHEHHOTO BCIEACTBHE HEJJOCTATKOB TOBAPOB, PA0OT MIIHM YCIIYT CM. TaKkXKe maparpad 3 riiaBsl
59TK PD.

Cratpst 14. MymiecTBeHHass OTBETCTBEHHOCTh 3a Bpej, NPHUUMHEHHBIM BCIIEACTBHE HEIOCTATKOB ToBapa (paloTel,
yCIIyTH)

1. Bpen, mUpWYMHEHHBIH KW3HH, 3J0POBBI0 WM HWMYIIECTBY MOTPEOUTENs] BCIECACTBHE KOHCTPYKTHBHBIX,
MIPOU3BOJICTBCHHBIX, PEIENTYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paOoThl, YCIYTH), HMOMICKUT BO3MEUICHHUIO B IMOJHOM
o0BeMme.

2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpeia, IPUINHECHHOTO BCICICTBHE HEOCTATKOB TOBapa (paboThl, YCIyTH), IPU3HACTCS
3a IIFOOBIM MTOTEPIIEBIIINM HE3aBHCHUMO OT TOTO, COCTOSIT OH B TOTOBOPHBIX OTHOIIICHHSAX C MTPOAABIIOM (HCIIOIIHUTEIICM ) HIIH HET.

3. Bpeu, HpI/I‘-II/IHeHHBIf/'I JKU3HH, 3I0POBHIO UJIN UMYIICCTBY l'[OTpe6I/ITeJ'I$I, MOJJIC)KUT BO3MEUICHUTIO, €CJIN BPEJ] IPUINHCH
B TEUCHHE YCTAHOBJICHHOTO CPOKa CITY»ObI HIIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynsTaT paboThl) HOJKEH OBITH YCTAaHOBJICH B COOTBETCTBHHU C IIYHKTaMH 2, 4 CTaTbu 5 HACTOSIIETO
3aKoHa CpPOK CIYXKOBI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JUOO MOTpeOuTeN0 He ObUIa MpeaocTaBlieHa MOJHASI U
JIocTOBepHasi MH(OpMAIHsS O CPOKE CIYKObl WIM CPOKE€ TOJHOCTH, JIMOO ToTpeburenb He ObLI MpOoMH()OPMHUPOBAH O
HEOOXOIUMBIX JEUCTBHUAX IT0 UCTCUCHUH CPOKA CITY>KOBI MIIH CPOKA TOAHOCTH W BOSMOXKHBIX MTOCTECTBHSIX ITPH HEBBITIOTHCHUN
yYKa3aHHBIX JIeHCTBHH, TUO0 TOBap (pe3yiabTaT padOThI) MO UCTCUCHHH ITHX CPOKOB IPEACTABIICT OMACHOCTH IS JKU3HU U
3IIOPOBBSI, BPEI IMMOIJIC)KUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €Tr0 MPHINHCHHUS.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Ecmu B cOOTBeTCTBHH C TYHKTOM | CTaThU 5 HACTOSIIETrO 3aKOHA U3TOTOBHUTEINb (MCIIONHUTENh) HE YCTAHOBWII Ha TOBAp
(paboTy) CpoK CITy>KOBI, Bpe| MOJUICKHUT BO3MEIICHUIO B CIIydae ero MPHYUHEHUS B TEUCHHUE JCCSATH JIET CO IHS Iepejadd ToBapa
(paboThl) TOTpEOMTENIO, a €CNHM ACHb Mepenaddl YCTAaHOBUTh HEBO3MOXKHO, C JIaThl W3TOTOBJICHHS TOBapa (OKOHYAHHS
BBITIOJTHEHUS paOOTHI).

Bpen, npuuMHEHHBIH BCIEICTBHE HEOCTATKOB TOBAPA, MOIJICKHUT BO3MELICHUIO POJABIIOM HJIM H3rOTOBUTEIEM TOBapa
10 BEIOOPY MOTEPIIEBIIIETO.

Bpen, npudrHEHHBIH BCIEACTBHE HETOCTATKOB PAOOTHI MIIH YCIYTH, TIOAJICKUT BO3MEIICHUIO HCITOTHUTEIEM.

4. V3roToBUTENH (MCIOTHHUTENb) HECET OTBETCTBEHHOCTH 3a BPEI, MPUUYMHEHHBIA KU3HU, 3I0POBBI0 HWIIH UMYIIECTBY
MOTPeOUTENS B CBS3H C HCIIOJNB30BAaHHEM MATEPHANIOB, 00OPYIOBaHUs, HHCTPYMEHTOB U WHBIX CPEJICTB, HCOOXOIUMBIX IS



MIPOU3BOJICTBA TOBApPOB (BBIOJNHEHHS pabOT, OKa3aHWSA YCIYyT), HE3aBHCHMO OT TOTO, IMO3BOJLUI yPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAHUH BBIIBUTH UX 0COOBIE CBOWMCTBA MIIH HET.

5. V3roToBuTENs (MCIIONHUTENH, MIPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET, YTO BpEed MPUIHHEH
BCJICJICTBHE HEMPEOIOIMMON CHIIBI WJIM HAPYIICHHs MOTPEOUTENIEM YCTAHOBJICHHBIX TPABUII MCIIOIB30BAHUSA, XPAHCHUS WU
TPaHCIOPTHPOBKH TOBapa (pabOThI, YCIIyTH).

Cratesa 15. KomneHncanys MopaabHOTO Bpea

MopaibsHbIi Bpell, MPUYHMHEHHBIN MOTPEOUTEITIO BCIACICTBUEC HAPYIICHUS U3TOTOBUTEICM (MCIIOTHHUTENIEM, MPOJIAaBIIOM,
YIIOJIHOMOYCHHO! oOpraHu3anueil WiId YHIOJHOMOYCHHBIM HWHIMBUAYATbHBIM MPEANPUHUMATENIEM, HMIOPTEpOM) MpaB
MOTpeOUTEIs, MPEIYCMOTPSHHBIX 3aKOHAMHU M TPABOBBIMH akTamu Poccuiickoit Mepepanuu, peryiupyOnMMi OTHOIICHHS B
00acTu 3alMThl MPaB MOTPEOHUTENCH, MOICKUT KOMIICHCAIIMM MPUYMHHUTENIEM BpeAa MPH HAJUYMK €ro BUHBL. Pasmep
KOMITEHCAIIMU MOPAJILHOTO Bpe/ia OMPEACIIeTCS CYAOM U HE 3aBHCHT OT pa3mMepa BO3MEIICHUSI MMYIIIECTBEHHOTO Bpe/a.

(B pen. denepanbHBIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmeHcalust MOpaibHOTO BPEia OCYIECTBIISIETCS HE3aBUCHMO OT BO3MEIICHHSI MMYIIIECTBEHHOTO BPea M IIOHECCHHBIX

noTpebuTeneM yObITKOB.

Cratbst 16. HeeficTBUTETFHOCTD YCIIOBHIA JTOTOBOPA, YIIEMIISIOIINX MpaBa MOTPeOUTENs

1. YcioBus noroBopa, yneMIisitomiye npasa HoTpeOuTeNs 1o CpaBHEHHUIO C IPaBHIaMH, yCTAHOBICHHBIMH 3aKOHAMH WM
WHBIMH TIpaBOBBIMU akTaMu Poccuiickoit ®enepanvu B 00nacTH 3allUThl  MpaB MOTpeOUTENeH, MPU3HAIOTCS
HEJICHCTBUTEIILHBIMH.

Ecnm B pesynbTare HCTIOTHEHUS IOTOBOPA, YIIEMIISIOLIETO paBa IIOTPEOUTEIs], y HETO BO3HHUKIIN YOBITKH, OHH TTOJIEKAT
BO3MEIICHHIO U3TOTOBHUTENEM (MCIIOJIHUTENIEM, IPOJABIIOM) B TIOJTHOM O00BEME.

2. 3ampemaercss 00yCIOBINBATh MPHOOpETEHHE OJHUX TOBApOB (PadOT, YCIIyT) 00s3aTeIBHBIM IPHOOPETCHUEM HHBIX
TOBapoB (paboT, yciyr). YOBITKH, MPUINHEHHBIE TOTPEOUTENIO BCICICTBIEC HAPYIICHHUS €ro mpaBa Ha CBOOOIHBIN BEIOOp
TOBapoB (paboT, YCIIyT), BO3MEIIAIOTCS MTPOJABIIOM (HCIOJHUTEIEM) B IIOJIHOM 00BbeMeE.

3anperaercss 00yCIIOBIMBAThH YIOBJIETBOPEHUE TPEOOBaHHI TOTPEOUTENEH, PEAbSBISEMBIX B TEUEHHE rapaHTUITHOTO
CpOKa, YCIIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTaTKaMH TOBapoB (pador, yciyr).

(ab3ar BeeieH PenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. [Iponaser (MCIOMHUTENL) HE BIpaBe 0e3 coryiachs NOTPEOUTEN BBINOJIHATH JOMOJHHUTENbHBIE PadOThI, YCIyrH 3a
mwiaty. [loTpebuTens BmIpaBe OTKa3aTbCsA OT OMJIAThl TaKMX paboT (ycIOyr), a €cild OHM OIUIAYEHBI, MOTPEOUTENh BIIpaBe
noTpedoBaTh OT NpoJaBLa (WCHOJHUTENS) BO3Bpara YyIUlaueHHOW cymmbl. Cornacme mOTpeOHMTENss Ha BBITOJHEHHUE
JIOTIOJTHUTENBHBIX paboT, yciyr 3a miaty ohopMILsieTcsl IpoJaBLoM (HCIIOIHUTEIEM) B NMHUCEMEHHON (hopMme, eciii MHOe He
MIPEAYCMOTPEHO (eiepaTbHBIM 3aKOHOM.

(B pen. denepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. ®opMbI U OPSAOK OILIATHI IIPH TIPOJAXKE TOBAPOB (BBHIIOJHECHUH PabOT, OKa3aHUU YCIIyT)
(BBenena denepansHbIM 3aKk0HOM 0T 05.05.2014 N 112-D3)

1. IIponasen (McONHUTENH) 00s13aH 00ECIIEYUTH BO3MOXKHOCTH OILTIATHI TOBApOB (padoT, yCIyr) MyTeM HCHOIb30BAHUSI
HaOMOHAJBHBIX TIATC)KHBIX HHCTPYMEHTOB, 4 TAK)KE€ HAJTMYHBIX PACYETOB 110 BI)I60py HOTpe6I/ITeJ'I$[.

O0s13aHHOCTB 00€CTIEUNTh BOBMOXHOCTh OILIATHI TOBAPOB (PadOT, YCIYT) C MCIIOJIb30BAHHEM HAIlMOHAIBHBIX IIATEKHBIX
WHCTPYMEHTOB B paMKaxXx HalMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT HE pPaclpoCTpaHseTcss Ha CyOBEKTOB
MIPEANIPUHIMATENECKOW JIEATEIbHOCTH, Y KOTOPBIX JIOXOA OT OCYIIECTBICHHS IPEANPHHIMATEIbCKON JIESATEIbHOCTH,
ompelieTsIeMBIi B TOPSIIKE, YCTAaHOBJICHHOM 3aKOHOJaTenbcTBOM Poccuiickoit @epepammm o Hamorax u cOopax, 3a
TIPEALIECTBYIOINH KaleHIapHBII o He MPEBBIIIAET NpeiesIbHbIe 3HaUeHHsI, ycTaHOBJICHHBIE [IpaButenscTBoM Poccuiickoit
denepanyu A1 MUKPOTIPEATIPHATHH.

(B pen. ®enepansHOTO 3aK0HA 0T 03.07.2016 N 265-D3)

2. Omata TOBapoB (paboT, YCIIyr) MOXET IPOM3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHM C yKa3aHHEM NpOJaBlia
(ucrionHUTENS) IyTeM pacdyeToB dYepe3 CyOBEKTOB HAIMOHANBHOW IUIATE)KHOM CHCTEMBI, OCYIIECTBISIONMX OKa3aHUe
IIJIATEKHBIX YCIYT B COOTBETCTBUU € 3aKOHOAATeNbCTBOM Poccuiickoii denepanyy 0 HalMOHaIbHOU IUIATEXKHON CUCTEME, €CIIU
HWHOEC HE YCTAHOBJICHO (t)e}lepaHBHBIMI/I 3aKOHAMH WX MHBIMHW HOPMATHBHBIMHU IIPABOBBIMU aKTaMH Poccuiickoit CDe;[epauI/m.

3. Tlpu omnare ToBapoB (paboT, yCIIyr) HaJMYHBIMH JCHEXKHBIMH CPEICTBAMH 00S3aTENIbCTBA MOTPEOUTENS Hepen
MPOJIaBLIOM (HCIOJHUTEIIEM) IO OIIaTe TOBAPOB (PabOT, yCIIyr) CYUTAIOTCS MCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX
CPECTB C MOMEHTA BHECEHUS HAJIMYHBIX JEHEKHBIX CPEJICTB ITPOIABILY (MCIIOJIHUTEIIO) JIN0O IIIaTeKHOMY areHTy (cydareHry),
OCYIIECTBIISIIOIIEMY JIESITEIEHOCTD 1O IPUEMY TUIaTexel GU3NUECKHX JIHII.

[Ipu omnate ToBapoB (paboT, yciyr) IMyTeM HepeBo/ia IPelOCTaBIsIEMbIX TOTPEOUTENIEM HAIMYHBIX JJEHE)KHBIX CPEACTB
0e3 OTKpPHITHSI GaHKOBCKOT'O CUETa 00513aTeNILCTBA MOTPEOUTENS ITepel IPOAaBLOM (MCIIOITHHUTENIEM) 10 OILIaTe TOBapoB (pador,
YCIIYT) CUMTAIOTCS UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPE/ICTB C MOMEHTA BHECEHHS TOTPEONTETEM HATMYHbBIX



JIEHE)KHBIX CPEJICTB KPEIUTHOW OpraHM3aluy JHO0 OaHKOBCKOMY IIJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIIOIIHM
JIESITEIbBHOCTh B COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoit denepainyiv 0 HAIMOHAJILHOM TUIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, yCIIyT) MyTeM IepeBoia ACHEKHBIX CPEICTB B paMKaX MPUMEHIEMbIX (PopM Oe3HATHIHBIX
pacyeToB 00s3aTeNbCTBa NOTPEOUTENS Nepel MPOAABLOM (MCIIONHHUTENEM) TI0 OIuiaTe TOBapoB (paboT, yCIyr) CUMTArOTCS
UCIIOJTHEHHBIMH B CyMMe, yKa3aHHOH B pacIllOpsDKEHHH O TEpEeBOJE JICHEKHBIX CPENICTB, C MOMEHTA IOJTBEPIKICHHS €ro
UCTIOTHEHUsI 00CITyKMBaIOIIEH TOTPEOUTENS KPETUTHON OpraHu3alyei.

4. I1pu ontare ToBapoB (paboT, YCIyr) MpoAaBily (MCHOJHUTEINIO) 3alPEIIeHO YCTAHABIUBATH B OTHOLIEHUH OJHOTO BU/A
TOBapoB (paboT, yCIyr) pa3iIW4HbIE IIEHBl B 3aBUCHMOCTH OT CHOCO0a MX OIUIATHl IOCPEICTBOM HAJIMYHBIX PACUETOB WU B
paMKax IpUMEHSIEMBIX (OpM OC3HATHYHBIX PACUCTOB.

5. Ilponasen (MCTIOTHUTENH) HECET OTBETCTBEHHOCTD 32 BO3HHUKINKE Yy MOTPEOUTENs YOBITKH, BEI3BAHHBIC HAPYIICHHEM
TpeOoBaHUH MyHKTa | HACTOSIIEH CTaThH.

Cratps 17. CyneOHas 3amuTa npaB oTpeduTeneit

1. 3ammTa paB moTpeduTENei OCYIIECTBISIETCS CYAOM.

2. Hcku o 3amuTe mpaB moTpeOuTeNeiit MOryT ObITh MPEABSBICHEI IO BEIOOPY UCTIA B CYJI ITO MECTY:

HAXOXKJCHUS OPTaHU3AIlNH, & €CIIH OTBETYMKOM SBJISICTCS MHIUBUIIYadbHBIH MPEIIPUHUMATEIb, - €T0 KUTCIILCTRA,;

JKUTEJIBCTBA WU MPEOBIBAHUS UCTIIA;

3aKJIFOYCHHUS WK HCIIOJTHEHHUS JJOTOBOPA.

Ecnu vck K opraHu3aliy BITEKACT U3 ACATEIBHOCTHU e¢ (UIhaia Wik MPeJICTaBUTEIbCTBA, OH MOXKET OBITh MPEIBSIBICH
B CYy/JI 110 MECTY HaXOXJACHUS e¢ (UIIhaia MU MPEICTaABUTEIbCTRA.
(. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TlorpebuTeny, MHbIC UCTI[BI [T0 KCKaM, CBSI3aHHBIM C HAPYIICHHEM MpaB NOTpeOUTENel, 0CBOOOKIAIOTCS OT YIIIATHI
rOCY/IapPCTBEHHOM MOIUTUHBI B COOTBETCTBHHU C 3aKOHOATENBCTBOM Poccuiickoii Mepepariu o Hajorax u coopax.
(. 3 B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Tnaga I1. 3AII{ATA ITPAB ITIOTPEBUTEJEN ITPH ITPOJAXKE
TOBAPOB IOTPEBUTEJISIM

Cratbs 18. IIpaBa notpeOuTens npu oOHapy>KeHHH B TOBape HEAOCTaTKOB
(8 pen. enepansHOTO 3aK0HA OT 25.10.2007 N 234-03)

1. ITorpebuTens B cirydae oOHapy>KEHHS B TOBApe HEJAOCTATKOB, €CIIM OHU HE OBUIA OTOBOPEHBI MPOIABIIOM, II0 CBOEMY
BEIOOpY BIIpaBe:

moTpeOOBaTh 3aMEHBI HA TOBAP ATOH XKe MapKH (ITUX Ke MOJIENHU U (MIIH) apTUKYIIA);

nmoTpedOBaTh 3aMEHBI Ha TAaKOH ke TOoBap APYrod Mapku (MOJIENH, apTHKYJa) ¢ COOTBETCTBYIOIINM IIepepacueToM
MOKYITHOM 1IEHB,

MoTpe6oBaTh COPA3MEPHOTO YMEHBIICHHS IOKYITHOM 1IEHBI;

noTpeOoBaTh He3aMeUIUTENIFHOI0 Oe3BO3ME3IHOT0 YCTPAaHEHHUSI HEJOCTATKOB TOBAapa WM BO3MEIICHUS PACXOA0B Ha MX
HCTIpaBJIEHUE MOTPeOUTENEM WIH TPETHUM JIHIIOM;

OTKa3aThCS OT HCIIOJIHEHHs JIOTOBOPA KYIUTH-TIPOJAKH M IOTpeboBaTh BO3BpaTa yIIAYeHHOM 3a ToBap CyMMmsl. Ilo
TpeOOBAHMUIO TPOJIABIIA U 3@ €T0 CUYET MOTPEOUTEINb JOIDKEH BO3BPATUTH TOBAP C HEAOCTATKaMHU.

IIpu sTOM mOTpeOUTENH BIpaBe MOTPEOOBATh TAK)KE MOJTHOTO BO3MEHICHHS YOBITKOB, IPUYNHEHHBIX €MY BCJICIICTBHE
MPOJAXH TOBapa HEHAJIC)KAIIETO KadecTBa. YOBITKH BO3MEMIAIOTCS B CPOKH, YCTAHOBJIICHHBIC HACTOSIIAM 3aKOHOM JUIS
YAOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHHUIA TIOTPEOUTEIS.

B oOTHOIIEHWH TEXHWYECKH CIOXKHOTO TOBapa IMOTPeOUTENs B ciIydae OOHAapyKeHHS B HEM HEIOCTATKOB BIIPaBe
OTKAa3aTbCsl OT WCIIONHEHHS JOTOBOpa KYIUIH-TIPOAAaXKH M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBAap CYMMBI JIHOO
MIPEeIbIBUTH TPEOOBAHNE O €r0 3aMEHE Ha TOBap 3TOW ke MapKH (MOJENH, apTHKYJa) WM Ha TaKOH )K€ ToBap APYrod MapKH
(Mozmenu, apTHKyJa) C COOTBETCTBYIOIIMM IlepepacdyeToM IMOKYIHOH IIeHBl B TeUeHHE MATHAAIATH JAHEH cO AHA Iepenadu
MOTpeOUTENI0 Takoro ToBapa. [1o mcTeueHNH 3TOro Cpoka yKa3aHHbIE TPeOOBAaHUS MOJUIEKAT yIOBICTBOPCHUIO B OJHOM M3
CIIEIYIOUINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBApa;

HapyIIeHUEe YCTAaHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPaHEHUS HEIOCTATKOB TOBApA;

HEBO3MOXKHOCTh HCIIOJIB30BAHMS TOBapa B TEUYCHUE Ka)JIOTO TOJa TapaHTHHHOTO CPOKa B COBOKYITHOCTH Oojee YeM
TPUALIATH AHEH BCIEACTBHE HEOJIHOKPATHOIO YCTPAHEHUS €r0 Pa3IMYHbIX HEIOCTATKOB.

IlepeueHp TeXHUYECKH CIOXKHBIX TOBapoB yrBepxaaercs [IpaBurensctBom Poccuiickoit denepanuu.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IIyHKTe | HACTOSIICH CTAaThbH, MNPEIBABISIOTCS MOTPEOHWTENEM NPOJNABIYY JHOO

YHOJHOMOYECHHOW OpPTaHU3aIMH WIH YIIOJTHOMOYCHHOMY HHIUBHYaIbHOMY TPEATIPHHAMATEIIIO.
(B pen. denepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-03)
3. IloTpebuTenpb BrpaBe NMPeabIBUTH TPEOOBAaHUS, YKa3aHHbBIE B a03amax BTOPOM U MSTOM IyHKTa | HACTOSIIEH CTaThH,



M3TOTOBHUTEIIO, YIIOMTHOMOYEHHOM OPraHU3aIiy MIIH yIIOJTHOMOYEHHOMY WHINBHIYaIbHOMY MPEANIPUHIMATENIO, IMIOPTEDY.
(B pen. @enepanbHBIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpexbsBieHHS 3THX TpeOOBaHMII MOTPEOWTENb BIpPaBE BO3BPATUTh M3TOTOBHUTEIIO WM HMIIOPTEPY TOBap
HEeHa JIe)KalIero KauecTBa ¥ NoTpeOoBaTh BO3BpaTa yIUIau€HHOH 32 HEro CyMMBI.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanpHsiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBUE y MOTpeOUTENsT KAaCCOBOIO MJIM TOBAapHOTO 4YeKa JIMOO MHOTO JOKYMEHTA, YIOCTOBEPSIOIMUX (akT U
YCJIOBHSI IOKYIIKK TOBapa, He SIBJISICTCSI OCHOBAHUEM JIJIsl 0TKA3a B yJJOBJIETBOPEHHH €ro TPeOOBaHHH.

[IpomaBenn  (M3roTOBWTENB),  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YHNOJHOMOYEHHBIH  HMHAMBUIYaJIbHBINA
MIPeANIPUHIMATENb, UIMIIOPTEpP 00S3aHbI MPHUHATH TOBAp HEHA/IEXKAIIEr0 KauecTBa Y MOTPEOUTENS U B Cllydae HEOOXOANMOCTH
MIPOBECTH IPOBEPKY KadecTBa ToBapa. [lorpeOuTens BIpaBe yuyacTBOBATh B IIPOBEPKE KaueCcTBA TOBAPA.

(8 pen. ®enepansHOTO 3aK0HA 0T 21.12.2004 N 171-03)

B cnydae cmopa o mpuuMHaX BO3HMKHOBCHMS HEJOCTATKOB TOBapa INPOAABEll (M3TOTOBHUTEINH), YHOIHOMOYECHHAS
OpTaHM3aIMs WK YIIOJHOMOYECHHbBI MHANBUIYaIbHBIN MPEANPUHUMATENb, UMIIOPTEP 00s3aHBI IPOBECTH IKCIEPTHU3Y TOBapa
3a CBOM cueT. DKCIEepPTH3a TOBapa MPOBOAWTCS B CPOKHM, yCTaHOBIEHHBIC cTaThsamu 20, 21 m 22 Hactosmero 3akoHa Uit
YJIOBJIETBOPEHUsI COOTBETCTBYIOLIMX TpeOoBaHui mnotpedutens. [lorpeOuTens BIpaBe NPUCYTCTBOBAThH INPH IPOBEICHUH
SKCIIEPTHU3BI TOBAPA U B CIIy4ae HECOTJIACHS C €€ pe3yiIbTaTaMH OCIIOPUTh 3aKJII0YEHUE TaKOH SKCIEPTU3bI B CYAEOHOM TOPSIIKE.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbpraTe 3KCHEPTHU3BI TOBApa YCTAHOBIJIEHO, YTO €r0 HEJOCTAaTKU BO3HMKIIM BCIIEICTBHE OOCTOSATENBCTB, 3a
KOTOpBIE HE OTBE4YaeT IpojaBel] (M3rOTOBUTENb), NOTpeOUTENh 0053aH BO3MECTUTH TPOAABLY (M3TOTOBHTEIIO),
YIOJHOMOYEHHOW OpraHu3alid WM YIOJHOMOYEHHOMY WHIMBHIYaJILHOMY IPEANPHUHUMATENII0, UMIOPTEPY PacxXoibl Ha
MIPOBEJICHUE IKCIIEPTHU3HI, & TAKXKE CBSI3aHHBIC C €€ TIPOBEICHUEM PacXo/Ibl Ha XpaHESHHUE W TPAaHCIOPTUPOBKY TOBAPA.

(8 pen. enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

6. IlpomaBenr (WM3rOTOBHUTENb), YIOJHOMOYCHHAs OpTaHM3alMsd WIM  YINOJHOMOYCHHBIH  WHAWBHUILYaTbHBIN
MIpeANIpUHIMATENb, UMIIOPTEpP OTBEYAET 3a HENOCTaTKM TOBapa, Ha KOTOPBI HE YCTAaHOBICH TapaHTHHHBIA CPOK, €cin
MOTPEOUTENTh JOKaXKET, YTO OHM BO3HMKJIM A0 MEpeladd TOBapa MOTPEOUTENI0 WM O NPUYMHAM, BO3ZHHMKLIMM JI0 3TOTO
MOMEHTA.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu ToBapa, Ha KOTOpBIM yCTaHOBJIEH TapaHTHUIHBIM CpOK, MpojaBel] (M3rOTOBUTENH), YHNOJHOMOYCHHAS
OpraHHU3alys WK YIOJIHOMOYECHHbBIN HHIMBUAYaJIbHBIH IPEIPUHUMATENb, IMIOPTEP OTBEYAET 32 HEJJOCTATKH TOBapa, €CIIU He
JIOK@)KET, YTO OHHM BO3HHUKIHM IOCJE Iepefadyd ToBapa IOTPEOUTENI0 BCIICACTBHE HapyLICHHUs MOTpeOUTENeM IpaBHI
HCTIONIb30BAHMSA, XPAHEHUS WIIM TPAHCTIOPTHPOBKH TOBApPA, NEHCTBUH TPETHHX JIHIL HITH HETIPEOTOIUMON CHITBL.

(8 pen. denepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)
(. 6 BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpynmHOTaOapuTHOTO TOBAapa M TOBapa BECOM Oosee IMATH KHIOTPaMMOB /I PEMOHTA, YIIEHKH, 3aMEHBI U
(v11) BO3BpAT MX MOTPEOUTEIIO OCYIIECTBIISIOTCS CHIIAMH 1 3a CUET NPoJaBLa (M3rOTOBUTEIS, YIIOJTHOMOUYCHHON OpraHU3alnuy
WIN YIIOJTHOMOYEHHOTO MHIMBHIYAJILHOTO TPEANPUHNUMATENS, UIMIIOpTepa). B ciryyae HencromHeHUs! TaHHOW 00s3aHHOCTH, a
TaKKe MPU OTCYTCTBUH NPOJiaBLa (M3rOTOBUTEIS, YIIOJTHOMOYEHHOH OpraHU3alyy WM YIOJIHOMOYSHHOTO WHIIMBHYaIbHOTO
NpeANpUHUMATENs, UMIIOpTepa) B MECTe HaXOXKICHHUS MOTPeOUTENst AocTaBKa M (MJIM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIIATECS noTpedureneM. [Ipu aTom mpoaaser (M3rOTOBUTENH, YIIOTHOMOUEHHAS OPraHU3aLMs UM YITOJTHOMOYCHHBIH
WHAMBUIYaNbHBINA IPEANPUHUMATENh, UMIIOPTEP) 00s3aH BO3MECTUTH MOTPEOUTEIIIO PACXO/IbI, CBSI3aHHBIE C TOCTABKOW U (MIIH)
BO3BPATOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxu niperbsBIeHus MOTpednuTeneM TpeOOBaHUH B OTHOLIEHNH HEJJOCTATKOB TOBapa

1. IMoTpebuTens BHpaBe HPEeIbABUTH NPEAYCMOTpPEHHbIe craTthell 18 Hacrosmero 3akoHa TpeOOBaHMS K IPOAABILY
(M3rOTOBHUTEIIO, YIIOJTHOMOYCHHO!N OPraHNU3alUH HIH YIOJHOMOYCHHOMY HHIMBUIYAILHOMY HPEANPUHIMATEII0, HIMIIOPTEPY)
B OTHOILIEHUHU HEIOCTATKOB TOBApa, €CJIM OHU OOHAPYKEHbI B TEUEHUE TapaHTHIHOTO CPOKa MIIM CPOKA TOJJHOCTH.

(B pen. degepanpHOro 3ak0Ha 0T 21.12.2004 N 171-03)

B oTHOmeHun TOBApOB, HA KOTOPBIC FapaHTHﬁHBIC CPOKH WJIM CPOKHU I'OJHOCTHU HE YCTAHOBJICHBI, HOTpe6I/ITeHB BIIpaBE
MIPEIBSIBUTH YKa3aHHbBIE TPEOOBaHMSA, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B IIpeieiax ABYX JIET CO JTHA
nepeiauu uxX MOTpeOUTeNro, eciu 0oJiee AIUTENbHbIE CPOKHM HE YCTAHOBJICHBI 3AKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. ®eaepanproro 3akoHa ot 17.12.1999 N 212-03)

2. 'apaHTHIHBINA CPOK TOBapa, a TaKKe CPOK €ro CIy)KObl HCUMCISIETCS CO JIHS Mepesadyd TOBapa MOTPeOUTEIIo, ecin
WHOE HE NPeIyCMOTPEHO JIoroBopoM. Ecim NieHp mepenayd yCTaHOBUTH HEBO3MOXKHO, STH CPOKHM HCUHCIISIOTCS CO JTHS
W3TOTOBJICHHUS TOBAPA.

(8B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)
Jns ce30HHBIX TOBapoB (00yBHM, OJEXIbl W NPOYMX) OTH CPOKM HCUUCISIOTCS C MOMEHTa HacTYIUICHHS



COOTBETCTBYIOIIETO CE€30Ha, CPOK HACTYIUICHHUS KOTOPOTO OMPEACIIIETCS COOTBETCTBEHHO cyObekTaMu Poccutickoit denepannu
HCXOIS U3 KIIMMATHYECKUX YCIOBUI MECTa HaXOKICHUS TOTPEOUTEIeH.

[Ipu mpoaske TOBapoB 10 0OpasIiaM, Mo IIOUTe, a TAKKE B CITydasX, €CIIM MOMEHT 3aKIIFOUCHUS JOTOBOpa KYIUTH-TIPOJaKU
U MOMECHT Iepe/ladyd TOBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH MCUHCISIFOTCS CO JHS OCTABKM TOBapa MOTPEOUTEIIIO.
Ecmu moTtpeOutens JMIICH BO3MOXKHOCTH HCIIOJNB30BaTh TOBAP BCICACTBHEC OOCTOSATENBCTB, 3aBUCAIIMX OT MpojaBia (B
YaCTHOCTH, TOBAap HYXKIACTCS B CICHUAILHOW YCTAHOBKE, MOJKIIOUCHHHM WIH COOpKE, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT N0 YCTPAHCHHS MPOJABIOM TAaKHUX OOCTOSTENBbCTB. EciaM JEHb MOCTAaBKU, YCTAHOBKH,
MOJIKITFOUCHUSI, COOPKH TOBapa, YCTPAHECHUS 3aBUCSIIUX OT MPOJAABIA O0CTOSTEIBCTB, BCICACTBUE KOTOPBIX MOTPEOUTENH HE
MOJKET UCMOJIb30BaTh TOBAP MO HA3HAUEHHUIO, OTIPEACTUTH HEBO3ZMOKHO, 5T CPOKH UCUHUCIISIOTCS CO JHS 3aKIIIOUEHUS I0TOBOpa
KYIUTH-TIPOJaKH.

(8 pen. @enepansHOTO 3aK0HA 0T 17.12.1999 N 212-03)

A63ar1 uckiroueH. - OexepansHbiil 3aKoH o1 17.12.1999 N 212-03.

CpOK TOTHOCTH TOBapa OTIPENesIeTcs] HEPUOOM, HCIUCIIEMBIM CO THS M3TOTOBJICHUS TOBapa, B TEYCHHE KOTOPOTO OH
MIPUTOZCH K UCITIOJIE30BAHUIO, WIIH IaTOU, 10 HACTYIUICHHSI KOTOPOH TOBap MPHUTOJCH K UCTIONb30BAHHIO.

[IponomKNUTETFHOCTE CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 005A3aTEIFHBIM TPeOOBAaHMAM K O€30MaCHOCTH
TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNapanTHiiHbIE CPOKH MOTYT YCTaHaBJIMBATHCA HA KOMILIEKTYIOIINE U3JENUS U COCTABHbIE YACTH OCHOBHOTO TOBapa.
lapanTHiiHbIe CPOKHM HA KOMIUIEKTYIOLIUE U3/IENUS U COCTABHBIC YACTH UCUHCISIOTCS B TOM K€ MOPSJIKE, YTO ¥ TapaHTHHHBII
CpPOK Ha OCHOBHOM TOBap.

lapanTHiiHble CPOKM Ha KOMIUIEKTYIONIUE W3JIEIHsI U COCTAaBHBIE YaCTH TOBAapa CUUTAIOTCS PAaBHBIMH TapaHTUHHOMY
CpPOKYy Ha OCHOBHOE H3[IENIME, CIM HHOEC HE YCTAHOBJICHO IOTOBOPOM. B ciydae, ecim Ha KOMIUICKTYIOIIEE H3JAEIHE H
COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH rapaHTHHHBINA CPOK MEHBIIICH POIOIDKUTEIEHOCTH, YeM TapaHTHHHBINA CPOK
Ha OCHOBHOE U3/IeJIHE, TOTPEOUTEIh BIIPaBE MPEIBIBUTE TPEOOBAHMS, CBI3aHHBIC C HETOCTATKAMH KOMITICKTYIOIIETO U3ISNUs U
COCTaBHOH YacTH TOBapa, NMpH HX OOHApYXKCHHWH B TEUCHHE TapaHTHIHOTO CpOKa Ha OCHOBHOE H3JIENIHE, €CIIM WHOE HE
MPEIYCMOTPEHO JOTOBOPOM.

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMITIEKTYIOIIee U3JIe/Iie YCTAaHOBJICH TapaHTHHHBIA CPOK OOJbIIEH MPOAOIKUTENBHOCTH, YeM rapaHTUHHBIN
CPOK Ha OCHOBHOM TOBap, MOTPEOHUTEb BIPABE MPEABSIBUTH TPCOOBAHKS B OTHOIICHUY HEOCTATKOB TOBapa MPH YCIOBHH, YTO
HEJIOCTATKA KOMIUIEKTYIOIIEro W3Jenusi OOHapyXeHbl B TEUCHHE TapaHTHUMHOTO CPOKa Ha 3TO M3JENHe, HE3aBHUCHMO OT
WCTEYEHUs TAPAHTUITHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIC B HACTOSIICH cTaThe, MOBOMATCS JO CBEICHHS MOTPEOUTENsT B HH(POPMAIMU O TOBapeE,
MIPEIOCTABIIIEMON IIOTPEOUTEIIO B COOTBETCTBUH €O cTarhell 10 HacTosmiero 3akoxa.

5. B cnydasx, korga mpeqyCMOTPEHHBIH ITOTOBOPOM TapaHTHHHBIA CPOK COCTABIIET MEHEe ABYX JIET M HEIOCTATKH
TOBapa OOHApYXXEHHI MOTPEOWTEIEM II0 MCTCUCHHH TapaHTHHHOTO CpPOKa, HO B Ipefelax IBYX JIET, MOTPEOUTENs BIIpaBe
MPEIbSIBUTH MPOAABIY (M3TOTOBUTEIO) TPEOOBAHUS, IIPEAYCMOTPEHHEIE cTaThell 18 HacTosmero 3akoHa, €cii JOKaXeT, 94To
HEIOCTaTKU TOBapa BOSHUKIIH JIO €ro Iepeladr MOTPEOUTEINO WK TI0 IPUIHHAM, BO3HUKIIIAM JI0 STOTO MOMEHTA.

(. 5 BBeneH denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBIEHUSI CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOMTENb BMpaBe MPENBSIBUTH H3TOTOBHUTEIIO
(YIOJTHOMOYEHHON OpTaHMU3alMK WM YIIOJTHOMOYEHHOMY WHAMBUAYAILHOMY MPEINPUHUMATENI0, UMIIOPTEPY) TpeOOBaHUE O
0e3B03ME3THOM YCTPAHEHUH TaKUX HEJOCTATKOB, €CIIH JOKAXKET, YTO OHM BO3HUKIIW JIO TIEpeaur TOBapa MOTPEOUTEIIO UITH 110
MIPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOXET OBITh MPEIBSIBICHO, €CIM HEAOCTaTKH TOBapa
00Hapy>KeHBI 10 UCTEYECHUU JIBYX JIET CO JHA Mepeiadd TOBapa MOTpeOUTENto, B TEUEHHUE YCTAHOBJICHHOTO Ha TOBAp CpPOKa
CITy>KOBI WJTH B TEUEHHE AECATH JIET CO JHS Tepelavyd ToBapa MOTPEOUTENI0 B Cilydac HEYCTAHOBICHHUS CpoKa CIry:kObl. Ecim
yKazaHHOe TpeOOBaHWE HE YAOBJICTBOPCHO B TECUCHWE MABAIIATH THEW CO IHS €ro IPEeIbsIBICHHS MOTpEeOUTEIeM WIH
0OHapy)XEHHBIII UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHUMBIM, MOTPEOMTETh MO CBOEMY BBHIOOPY BIpaBe IMPEIbSIBHUTH
H3TOTOBHTEINIO (YIIOJIHOMOYEHHON OPTaHW3AINH WIIH YITOTHOMOUYESHHOMY WHAWBUAAYAIEHOMY TPEATNPHHUMATEII0, UMIIOPTEPY)
WHBIE TPEIyCMOTPEHHBIE MYHKTOM 3 cTaTbu 18 Hacrosmiero 3akoHa TpeOOBaHHS WM BO3BPATHTH TOBAp H3TOTOBUTEIIO
(YIOTHOMOYECHHOW OpTaHU3aIlUH WM YIOTHOMOYSHHOMY MHINBUAYAIFHOMY MPENPUHAMATENO, UMIIOPTEPY) U MOTPeOOBaTh
BO3BpaTa yrjadyeHHOU I€HEeKHON CYyMMBI.

(1. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratpst 20. YcTpaHeHHE HEIOCTATKOB TOBapa W3TOTOBHTENEM (TPOJABIIOM, YIOJHOMOYEHHOH OpraHM3anued Win
YIIOJIHOMOYEHHBIM UHIMBHYaJIbHBIM HPENPUHIMATENEM, HMIIOPTEPOM)
(B pen. denepansHOro 3ak0Ha 0T 21.12.2004 N 171-D3)

1. Ecmu CPOK YCTpaHCHHS HEAOCTATKOB TOBapa HE ONPCACICH B MMHUCHbMEHHOM (bopMe COTJIAICHUEM CTOPOH, 3TH
HCIOCTaTKHU JOJIKHBI OBITH YCTpaHCHbI U3rOTOBUTCIIEM (HpO,Z[aBL[OM, yHOHHOMO‘ICHHOﬁ OpFaHHSaHHGﬁ W YIIOJTHOMOYCHHBIM
WHAWBUAYAJIbHBIM HOPEANPUHUMATEIIEM, I/IMHOpTCpOM) HC3aMCJIMTCIIbHO, TO €CThb B MHUHHAMAaJIbHBIN CpPOK, 00BEKTUBHO
HCO6XO,Z[I/IMBII71 U1 UX YCTpaHCHUS € Yy4YCTOM 00BIYHO MMPUMEHACMOT' O crocoba. CpOK YCTpaHCHUsI HEAOCTATKOB TOBAapa,



oTpeesieMblil B MICBMEHHOHN (popMe COTIalICHHEM CTOPOH, HE MOJKET IPEBBIMIATh COPOK IISITh AHEH.

B cmyuae, ecnmu BO BpeMsl yCTpaHEHHs HEIOCTATKOB TOBapa CTAHET OYECBUAHBIM, YTO OHH HE OyAyT yCTpaHEHBI B
OTIPEICTICHHBII COTTIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTh COTJIAIIICHHE O HOBOM CPOKE YCTPAHEHHS HEAOCTATKOB,
ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIS YCTPAHEHHUs HEJOCTATKOB TOBapa 3allacHbIX YacTel (Jeraeil, MaTepuaos),
000pyIOBaHUsI MJIH 1TOJOOHBIE IPUYMHBI HE SBISIOTCSI OCHOBAaHUEM JUISl 3aKJIIOYESHHUS COTJIALIEHHUsI O TAKOM HOBOM CPOKE U He
0CBOOOYK/IAIOT OT OTBETCTBEHHOCTH 33 HAPYIIEHHE CPOKA, ONPEEIICHHOTO COrIAIlIeHHEM CTOPOH IEPBOHAYAIIBHO.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIICHNH TOBapOB JUINTEIBHOTO MOJIb30BAHHS N3TrOTOBUTEIb, IPOAaBEL] JIN0O YIIOTHOMOUCHHAS OpraHn3alys WIn
YIOJTHOMOYEHHBIH MHIMBHYaJIbHbIH TPEAIIPUHIMATENb 0053aHbI IPH NPEABIBICHUN TOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS
B TPEXIJHEBHBIN CPOK OE3BO3ME3NHO IMPEAOCTaBUTh MOTPEOWTETIO HA MEPHOA PEMOHTAa TOBAP JUIMTEIBHOTO IOIH30BAHMA,
00JaTaroImuii STUMH K€ OCHOBHBIMHU MOTPEOUTEIHCKIMH CBOIICTBaMH, 00ECIIeUYHB TOCTaBKY 3a CBOU cdet. [lepedeHs ToBapoB
JUTNTETBHOTO TIOJb30BaHMS, HAa KOTOpBIE yKa3aHHOE TPeOOBaHME HE PAcIpOCTPAHSETCS, yCTaHaBIMBaeTCs IIpaBUTENBCTBOM
Poccuiickoit ®enepanum.

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciiydae ycTpaHeHuUsl HEIOCTATKOB TOBAapa rapaHTUMHBIM CPOK HA HETO MPOAJIEBAETCS HA IEPUO/I, B TEUEHUE KOTOPOTO
TOBap HE MCIOJIL30BAJICS. YKa3aHHBIN MEPHOJ UCUUCISIETCS CO JTHA 0OpalieHust HoTpeduTes ¢ TpedboBaHneM 00 yCTpaHEHHN
HEJIOCTaTKOB TOBapa /0 JHS BbIJaYd €ro M0 OKOHYaHWM peMoHTa. lIpu Bblgade TOBapa HM3rOTOBUTENH (IIPOJABEL,
YIOJHOMOYEHHAs! OpraHM3alys WIM YIOJHOMOYCHHBIH WHIMBHAYAJIbHBIH IpEANpPHHUMATENb, HWMIIOPTEp) 00s3aH
MPEJOCTAaBUTh B IMUCBMCHHOW (hopMe MOTpeOUTEN0 HMHGPOpPMAIMIO O JaTe oOpalleHus MOoTpeOuTens ¢ TpeboBaHuHEM 00
yCTpaHeHUH OOHApYKEHHBIX UM HEJOCTATKOB TOBapa, O AaTe Iepejayd ToBapa MoTpeOuTeNieM /s YCTpaHEHHs HEIOCTAaTKOB
TOBapa, O JaTe YCTpPaHEHHs HEJOCTAaTKOB TOBapa C MX OIMCaHHEM, 00 HCIIOJNb30BAaHHBIX 3allacHBIX YacTsAX (AeTaysix,
Marepuaiax) 1 o JaTe BbAa4d TOBapa MOTPEOUTENIO 10 OKOHYAHUH YCTPaHEH!Us HEJOCTATKOB TOBapa.

(8 pen. ®enepanpHOTO 3aK0HA OT 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHHWH HEZOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3/ENUS WM COCTAaBHOM dYacTh
OCHOBHOTO W3/ENHS, HA KOTOPHIC YCTAHOBJICHBI T'apaHTHHHbBIE CPOKH, HA HOBBIC KOMIUICKTYIONIEE M3/EINE WIH COCTaBHYIO
YacTh OCHOBHOTO W3JICNIUsI YCTAHABIMBACTCA TapaHTHHHBIA CPOK TOH JK€ MPOIOIDKUTENBHOCTH, YTO W Ha 3aMEHCHHBIC
KOMIUIEKTYIOIIlee H3JeJINe MM COCTaBHYIO YacThb OCHOBHOTO H3JENUS, €CIM WHOE HEe INPEeIyCMOTPEHO AOTOBOPOM, H
rapaHTHHHBII CPOK HCUUCISIETCS CO JHS BBLAA4M IIOTPEOMTEIIO 3TOr0 TOBapa 10 OKOHYaHUH PEMOHTA.

(. 4 B pea. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3aMeHa TOBapa HEHaJJIeKaIIEeTo KauecTBa

1. B ciyuae oOHapykeHHUS TOTpEOUTEIIEM HEJOCTATKOB TOBapa W MPEABSIBICHUS TPEOOBAaHUA O €ro 3aMEHE IPOaBel]
(M3rOTOBUTENH, YHNOITHOMOYCHHAS OpTaHU3AIMs WM YIOJHOMOYCHHBIH WHAWBHIYAIBHBIA IMPENMPUHAMATENb, UMIOPTEP)
00s13aH 3aMEHHUTh TaKOW TOBAap B TEUCHHWE CEMH IHEH CO JHS MPEObSBICHHUA YKa3aHHOTO TPeOOBaHHS MOTpPEOUTENEM, a MpH
HEOOXOIUMOCTH IOMOJHHUTEIBHON MPOBEPKH KadecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBHTENEM, YIIOJIHOMOYEHHON
OpraHu3aIield WK YIOTHOMOYEHHBIM WHAWBHIYAIGHBIM MPEIIpPUHAMATEIIEM, HMIOPTEPOM) - B TEUCHHE IBAALATH JHEU CO
ITHS TIPEIBSIBICHUS YKA3aHHOTO TPEOOBaHHUS.

Eciu y mnponaBiia (M3roTOBHTENS, YMOJHOMOYEHHOW OpraHM3alMd WM  YIOJHOMOYEHHOTO WHIAMBHUIYAILHOTO
MpeAnpUHUMATENS, UMIIOPTEpa) B MOMEHT MPEAbSIBICHUS TPeOOBaHMS OTCYTCTBYET HEOOXOAUMBIH JJIsl 3aMEHBI TOBAp, 3aMeHa
JIoJDKHA OBITh MIPOBEJICHA B TEUEHUE MeCsIIa CO IHS MPEIbBICHHS TAKOTO TpeOOBaHUS.

B paitonax Kpaitnero CeBepa v mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHe TOBapa MOIEKHUT
YIOBJIETBOPEHHIO 10 €0 3asBJICHUIO B CPOK, HCOOXOMUMBIN Ui OYSPEAHOM MOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH
paiioHBI, B cIy4ae OTCYTCTBHS Y TpOJaBIa (M3rOTOBUTENS, YHOJTHOMOYCHHOW OPTaHU3AIWU WM YIOJIHOMOYECHHOTO
WHAWBUIYAIEHOTO TIPENIIPUHUMATESI, IMIIOPTEpa) HeoOXOAUMOTO U 3aMEHBI TOBapa Ha ICHb NMPEIbSIBICHUS YKa3aHHOTO
TpeOoBaHUSI.

Ecmu st 3amMeHsl ToBapa TpeOyeTcst OoJjiee ceMH THEH, 0 TPpeOOBAaHUIO MOTPeOUTEINs MpoaaBel] (M3rOTOBUTEINb JTHOO
YHOJHOMOYCHHAs] OPTaHW3AIU WM YIIOJTHOMOYEHHBIH WHAWBHAAYAIbHBIA MPENPUHAMATENb) B TEUCHUE TPEX AHEH CO JHA
MpebIBIICHAUS TPEOOBAHMUS O 3aMeHE ToBapa 00s13aH 0€3B03ME3THO IPEIOCTABUTE MOTPEOUTEIIO BO BPEMEHHOE MOJIh30BAHUE HA
MEPUOJT 3aMEHBI TOBAp JUIUTEIHHOTO MOJIb30BAHUS, OO0JIAMAONINA STUMU KE OCHOBHBIMH MOTPEOUTEIIHCKAMH CBONCTBAMHU,
obecreunB ero JOCTaBKYy 32 CBOM cUeT. DTO MPABUJIO HE PACTIIPOCTPAHIETCS Ha TOBAPHI, MEPEUEeHb KOTOPBIX OINpeaeseTcs] B
COOTBETCTBUU C MYHKTOM 2 cTaThtl 20 HacTosIero 3akoHa.

(B pen. @enepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajJIeXKAIIEro KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBap, HE OBIBIIMH B
YHOTpeOJIeHIH.

[Ipu 3aMeHe ToBapa rapaHTHHHBINA CPOK UCUYHCISIETCS 3aHOBO CO JTHS MIepeiadd TOBapa MOTPEOUTEIIO.

Cratbs 22. CpoKH YAOBIETBOPEHHS OT/AEIBHBIX TPeOOBaHUN ITOTPEOHTEIIS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



TpebGoBanus moTpeOUTENT O COPAa3MEPHOM YMEHBIICHHM IOKYITHOH II€HBI TOBapa, BO3MEIICHHH pacXoloB Ha
HCIIpaBJICHUE HEIOCTATKOB TOBapa MOTPEOUTENIeM WM TPETHHM JIMIIOM, BO3BpaTe YIIAYeHHON 32 TOBAap ACHEKHOH CYyMMEBI, a
TaKke TPeOOBAaHHWE O BO3MELICHHH YOBITKOB, NMPUYMHCHHBIX MOTPEOHTENIO BCICACTBHE NMPONAXH TOBapa HEHAUICKAIIETO
KayecTBa JMOO TPENOCTABICHUS HEHaJUIeKallel WHpOpPMalMu O TOBape, MOJJIeKaT YJIOBIETBOPEHUIO IPOAABIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHOH OpraHu3alyeil WM YIOJHOMOYEHHBIM WHAWBUIYalbHBIM HpeINpUHUMATENEM,
HUMIIOPTEPOM) B TEUEHHE JIECSITU THEH CO JTHS NPEIbSIBICHUSI COOTBETCTBYIOLIETO TPEOOBAHMS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBCHHOCTh NpOJaBIa (M3rOTOBHUTEINSA, YMOJHOMOYCHHOHM OpraHM3allidl WM YIOJTHOMOYEHHOIO
WHIUBHYAIBHOTO MPEAIPUHUMATEISI, IMIIOPTEPa) 3a MPOCPOUKY BBINOIHEHHS TPEOOBAHUI TOTPEOUTENS
(8 pen. enepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

1. 3a HapymeHne npexycMoTpeHHbIX cTtaThamu 20, 21 u 22 Hactosmero 3akoHa CPOKOB, a TaKKe 32 HEBBITOTHEHHE
(3aepKKy BBITIOTHEHHUS) TpeOOBaHMSA MOTPEOUTENSI O MPEIOCTABICHHH €My Ha MEepHOJ] PEMOHTa (3aMCHBI) aHAJIOTHIHOTO
TOBapa MpoaBell (M3rOTOBUTEND, YIOJIHOMOYEHHAS OPraHM3aLHs HIIM YIIOJTHOMOYCHHBIH HHANBULYaIbHBIN NP ANPHHUMATEI,
UMIIOpPTEP), JNOMYCTUBIIMN TaKue HAapYIICHMs, YIUIAauMBaeT HOTPEOUTENIO 32 KaX/IbIil JeHb NPOCPOYKH HEYCTOWKY (IICHIO) B
pa3Mepe OJHOTO IPOLEHTA LIEHBI TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpenensieTcs, UCXO/sl U3 €ro LeHbI, CYIECTBOBABILICH B TOM MecTe, B KOTOPOM TpeOOBaHKE ITOTPEOUTENs
JIOJDKHO OBUIO OBITH YJIOBJIETBOPEHO IPOJABIIOM (M3rOTOBHUTENEM, YIIOJIHOMOYEHHOI OpraHu3anuedl Wiv yrnoJIHOMOYSHHBIM
WHIVBHYaJIbHBIM IIPEIIPHHAMATEINIEM, UMIIOPTEPOM), B ICHb JOOPOBOJIBHOTO yIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb
BBIHECEHHS CyAeOHOTO PEIICHHs, €Cli TpeOOBaHKe TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(8 pen. denepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

2. B ciydae HEBBINOJHEHMS TPEOOBAaHMI MOTPEOHTENS B CPOKH, MPETYyCMOTPEHHBIE CTAaThsIMU 20 - 22 HACTOSIIETO
3aKkoHa, OTPeOUTENb BIIPaBE MO CBOEMY BHIOOPY IPEABSIBUTH WHBIE TPEOOBAHMS, YCTAHOBICHHBIC cTaTheil 18 HacTosmero
3akoHa.

Crates 23.1. TlocnmencTBusi HapylieHHsl TPOJABIIOM CpoKa Tepefadd MpelBapUTeNIbHO OIUIau€HHOTO TOoBapa
MOTPEOUTEIIO
(BBeneHa denepanbHBIM 3aK0HOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJIXKH, INpEIyCMaTpUBAIOUIMK OO0SI3aHHOCTh MOTPEOUTENs MPEeABAPUTENLHO OIUIATUTH TOBap,
JIOJDKEH COIEPXKATh YCIOBUE O CPOKE Nepeiadun TOBapa MOTPEOUTEIO.

2. B cnydae, ecnmum mponaBel, MONYyYUBIIMN CyMMY IpEIBAapUTEILHONM OIIAThl B ONPENEIEHHOM JOrOBOPOM
KyIUTH-TIPOJAXKH pa3Mepe, He MCHOIHIWI 0053aHHOCTD IO Nepeiaue ToBapa MOTPEOUTENI0 B YCTaHOBJICHHBIH TAKUM JI0TOBOPOM
CPOK, HOTPEOUTENb TI0 CBOEMY BBIOODY BIpaBe MOTPeOOBATH:

nepeaayy OIIau€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BPATa CyMMBI IPEIBAPUTENBHON OIIATHI TOBApa, HE MEPEIaHHOIO POJABLIOM.

ITpu 3TOM MOTpeOHTEND BIpaBe MOTPEOOBATh TAKXKE ITOJHOTO BO3MEIICHUS yOBITKOB, IPUYMHEHHBIX €My BCIEJICTBHE
HapyUIeHHs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CPOKa Iepefadn IpeJBapuTelbHO OIUIaY€HHOIO TOBApa.

3. B ciayuae HapyleHHs! yCTAHOBJIEHHOTO JOTOBOPOM KYILIH-IIPOJAXKU CPOKa Mepeiaun MpeBapUTEIbHO OILUIau€HHOTO
TOBapa MOTPEOMTENIO NMPOJaBel yIUIAYMBaeT €My 3a KaKIblH JeHb MPOCPOUYKM HEYCTOWKY (II€HH) B pa3Mepe IOJIOBHHBI
IIPOLIEHTa CYMMBI IIPEABAPUTENBHOM OILIATHI TOBApA.

Heycroiika (1ienun) B3bICKHBAETCs CO AHS, KOTJIa 110 I0TOBOPY KYIUIM-TIPOJIAKH TIepeada ToBapa MoTpeOUTENo 0JDKHA
OblIa OBITH OCYIIECTBIICHA, JI0 JHA MEPEAavyy TOBAapa MOTPEOUTEIIO WM A0 AHS YIOBIETBOPEHUS TPeOOBaHUS MOTPEOUTEIS O
BO3BpAaTe eMY MPEIBAPUTENBHO YIIAY€HHON UM CyMMBI.

CyMMa B3bICKaHHOH ITOTpeOnTeNeM HeyCTOWKH (IIEHN) HE MOXKET NMPEBBIIIATh CyMMY IpeIBApUTEIBHON OIUIATHI TOBApA.

4. TpeboBaHusa NOTPeOUTENS O BO3BpATE YIUIAUCHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHHWH YOBITKOB IOAJIEkKAT
YZIOBIIETBOPEHUIO MTPO/IABIIOM B TEUSHHUE JIECATH JHEH CO JHS NMPEABSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBanusi OTpeOUTEINS, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEW CTaThH, HE IMOJUIEKAT YIIOBJIETBOPEHUIO, €CIH
IpOJaBel] JOKaXKeT, YTO HapyleHHe CPOKOB Iepefaddl IMOTPEeOUTENI0 IpPEeIBAPUTEIHHO OIUIAYEHHOIO TOBAapa IPOU3OIILIO
BCJIEJICTBHE HETPEOJOIMMOM CHITBI MIIHM TIO0 BUHE MTOTPEOUTENS.

Cratbs 24. PacdeTsl ¢ moTpeduUTeNneM B cliydae MpUOOpETEHMsI UM TOBapa HEHAIJIEKAIIETO KauyecTBa

1. Ilpu 3ameHe TOBapa HEHaJUIEXKAIIEro KayecTBa HA TOBAp ATOW e MapKd (3THX e MOJEIH W (WIN) apTUKYJa)
riepepacyer IIeHbl TOBapa He POU3BOIUTCSI.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHa/UIeXKAIIEro KayecTBa Ha TaKOH JKe TOBap APYro Mapku (Mo/enu, apTUKYJIa) B cilydae, eciu
LIEHa TOBapa, IOJIEKAIIETO 3aMEeHE, HIKE IIEHBI TOBApa, PEI0CTaBICHHOT0 B3aMeH, HOTPEOUTENb JIOJKEH JIOTUIATHTh PA3HUILY



B IICHAX; B CITy4ae, CIIH [[eHa TOBapa, IMOJICKAIETro 3aMeHe, BhIIIE [IEHBI TOBapa, IPEAOCTaBICHHOTO B3aMEH, Pa3HHIIA B [IEHAX
BEIITaUMBaeTcs noTpedburenio. Llena ToBapa, mopexaniero 3aMeHe, orpeaenseTcs Ha MOMEHT ero 3aMEHBI, a eCIT TpeOOBaHNe
MOTpeOUTEN HE YIOBICTBOPEHO MPOIAaBIIOM, IICHa 3aMEHIEMOT0 TOBapa U IIeHa IepelaBaeMOro B3aMEeH TOBapa OTIPEIEIIOTCS
Ha MOMEHT BBIHECEHHMS CYJIOM PEIICHUs O 3aMEHe TOBapa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuyae npeabsiBiieHnst HoTpeduTeeM TpeOOBaHHS O COPa3MEPHOM YMEHBILECHUH TIOKYITHOH 1IeHBI TOBapa B pacyer
NIPUHUMAETCS 1ieHa ToBapa Ha MOMEHT IpebABICHHs TOTpeduTesieM TpeOoBaHHs 00 YIIEHKE HIIH, €CJIM OHO TOOPOBOJIEHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM PEIIEHHs O COPa3MEPHOM YMEHBIIEHUH NTOKYITHON IIEHBI.

(m. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe ToBapa HEHAUIE)KAIIETO KaueCcTBa OTPEOHUTENb BIpaBe TPeOOBATh BO3MEIICHHS PAa3HHUIIBI MEXKTy IICHOH
TOBapa, YCTaHOBIICHHOI TOTOBOPOM, U IICHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT TOOPOBOIBFHOTO YIOBICTBOPEHUS TaKOT O
TpeOOBaHMUS WIH, eClI TpeOoBaHNE TOOPOBOJIFHO HE YIOBICTBOPEHO, HA MOMEHT BBHIHECEHHS CYJJOM PEIICHUS.

(. 4 BBeneH @enepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03, B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-03)

5. B ciydae BoO3BpaTa TOBapa HEHAJUICKANIETO KAadecTBa, IMPOJAHHOTO B KPEAUT, IOTPEOUTENIO BO3BpAIIAETCS
yIUTaueHHasi 32 TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalIeHHOTo KO ITHIO BO3BpaTa YKa3aHHOTO TOBapa KPEOWTa, a TaKKe
BO3MeEILaeTcs IUIaTa 3a MpeJoCTaBlIeHIE KpeuTa.

(. 5 B pen. @enepanproro 3akoHa oT 21.12.2004 N 171-D3)

6. B cimydae Bo3BpaTa TOBapa HEHAJUIEXKAIIEro KayecTBa, MPUOOPETEHHOTo MOTpeduTesIeM 3a cYeT MOTPEOUTENBECKOTO
Kpenura (3aiiMa), npojaBelr] 00s13aH BO3BPATUTh MOTPEOUTEIIO YIUIAYEHHYIO 32 TOBAp ACHE)KHYIO CYMMY, a TaK)Ke€ BO3MECTUTh
yIIaueHHbBIC MOTPEOUTENICM MPOICHTHI U HHBIC IIATEKH 0 JOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH DenepanbHeIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratps 25. [IpaBo moTpebuTens Ha 0OMEH ToBapa HaIeKAIIero KauyecTa

1. ITorpeburens BhpaBe OOMEHSATH HEMPOJOBOJIBCTBCHHBIH TOBAp HAJIC)KAIIETO KauyecTBAa HA aHAJOTMYHBIA TOBAp Y
MIPOJIaBIa, y KOTOPOTO 3TOT TOBap ObUI NMPHOOPETEH, €CIM yKa3aHHBIH TOBap He mopomen no ¢opme, rabapuram, Qacony,
pacuBeTke, pa3Mepy Wid KOMIUIEKTALHH.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTesp MMeeT npaBo Ha 0OMEH HETIPOIOBOJILCTBEHHOTO TOBapa HaUIE)KAIIero Ka4eCTBa B TeUCHNUE YEThIPHAALIATH
JTHEH, He CUNTAsl JIHS €rO MOKYIKH.

OOMeH HenpoJOBOJBCTBEHHOTO TOBapa HaJJIeXallero KavyecTBa IMPOBOJMTCS, €CJIM yKa3aHHBI ToBap He ObLI B
yIOTpeOJICHNH, COXPAaHEHBI €r0 TOBAapHBIN BUJI, HOTPEOUTENbCKUE CBOMCTBA, TIIOMOBI, (paOpHYHbIE SPIIBIKU, a TAKIKE HMEETCs
TOBAapHBIH YEeK WJIM KAacCOBBIM 4eK JIMOO MHOW IMONTBEP)KAAIOMIMI OIUIATy YKa3aHHOTO TOBapa IOKyMeHT. OTCyTcTBHE Y
MOTPEOUTETSI TOBAPHOTO YEKa MM KaCCOBOTO YeKa JINOO MHOTO TTOATBEPIKAAIOIIETrO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET eTo
BO3MOXKHOCTH CCBHIJIATHCSI HA CBUJICTENBCKUE MTOKA3aHMA.

(B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

[lepedenp TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe, YTBEP)KAACTCS
[IpaButenscTBoM Poccuiickoit denepanuu.

2. B ciy4ae, eciu aHaJOTMYHBIH TOBap OTCYTCTBYET B IPOJIaKe Ha JAEHb OOpallleHHs MOTpeOHTeNs K MpOaBIly,
MOTpeOUTEh BIpaBEe OTKA3aThCsl OT MCIOJHEHMS JOrOBOpa KYIUIM-TIPOA&XH M IMOTpPeOOBaTh BO3Bpara yIUIAYeHHOH 3a
yKa3aHHBIN TOBap JeHeXHOI cymMMmbl. TpeOoBaHme moTpedUTENs O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBap JEHEKHOU
CYMMBI MTOJUIEKUT yJIOBJIETBOPEHHUIO B TEYEHUE TPEX JHEH CO JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamieHuro noTpedMTENss C MPOJABIOM OOMEH TOBapa MOXET ObITh IMPEAYCMOTPEH IpPH IOCTYIUICHUH
aHAJOTMYHOTO TOBapa B Ipojaxy. IIpomaBer o0s3aH He3aMEUIMTENIHHO COOOIIUTH IOTPEOMTENI0 O IOCTYIUICHHH
aHAJOTUYHOTO TOBAPA B IIPOAAKY.

(. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratps 26. YTpaTuna cuiy. - @enepanbhblil 3akoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 MPOaku TOBapa
(BBenena denepanbHBIM 3aK0HOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOH KYIUIM-TPOJAXXH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHWU O3HAKOMIICHHS MOTpeOHTENs C
MPE/JIOKEHHBIM IPOJIABIIOM OIMCAHUEM TOBapa IMOCPEACTBOM KaTaloroB, MPOCIEKTOB, OYKIETOB, (DOTOCHHMMKOB, CPEICTB
CBSI3U (TEJICBU3MOHHOM, IOYTOBOW, PaJNOCBSI3U M JPYTHX) WJIM WHBIMH HCKIIIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO
03HAKOMJICHUsI TIOTPEOUTEIS ¢ TOBAPOM JIMOO 00pa3IoM ToBapa IpH 3aKJIOUEHUN TaKOTro J0T0BOpa (IMCTAaHIMOHHBIM COCO0
IIPOJIa’KH TOBapa) CIOCOOaMH.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBuoM 110 3aKJIIOUEHMS JOrOBOpa JOJIDKHA OBITH NpeAocTaBieHa moTpedurento mHdopmanus 00 OCHOBHBIX

MOTPEOUTETBCKUX CBOWCTBAaX TOBapa, 00 ajxpece (MecTe HAXOXJICHMs) IPOAABIA, O MECTe M3TOTOBJICHHS TOBapa, O MOJHOM



(bupMEeHHOM HaMMEHOBaHWM (HAMMEHOBAHWH) MPOAABIA (M3TOTOBHUTENS), O IIEHE W 00 YCIOBUAX NMPHOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIYXOBI, CPOKE TOAHOCTH M TapaHTHITHOM CpPOKE, O TIOPSIKE OIUIATHI TOBapa, a TaKKe O CPOKE, B TEUCHHE
KOTOPOTO IEHCTBYET MpPEUIO’KEHHE O 3aKIII0YEHUH JIOTOBOPA.

3. [TorpebuTemnro B MOMEHT JOCTAaBKH TOBapa JI0JbKHA OBITh B TUCBMEHHOH (hopMe IpeiocTaBlieHa HHPOopMaIus o ToBape,
npeaycMoTpeHHas cratbeld 10 HacTosiero 3akoHa, a Takxke IMPEeAyCMOTPEHHas IyHKTOM 4 HacTosllel craTby nH(popManus o
MIOPSIIKE U CPOKaxX BO3Bpara TOBapa.

4. Tlorpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIIOOOE BpeMs J0 €ro nepenady, a nocie nepeaad ToBapa - B TeUeHHe
CEMU JHEH.

B ciyuae, eciin uH(bopMaLus 0 NOpsAKE U CPOKaX BO3BpaTa TOBapa Ha/UIEKAIero KayecTBa He ObUla IpeoCTaBiIcHa B
MMUCBMEHHON (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIPaBE OTKA3aThCA OT TOBAapa B TEUEHHE TPEX MECAICB C
MOMEHTA Ilepeiad ToBapa.

Bo3sBpaT ToBapa HaaekalIero KauecTBa BOZMOXKEH B CIIydae, €CIM COXPAHEHBI €r0 TOBAPHBIA BH, OTPEOUTEIbCKHE
CBOWCTBA, a TaKXKe JOKYMEHT, ITONTBEPKAAIOMHN (aKT ¥ YCIOBHA HMOKYIKH yKa3aHHOTO ToBapa. OTCyTCTBHE Yy OTpeOUTENS
IOKYMEHTa, IMONTBEPXKAAoMero (akT M YCIOBHA IOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCS Ha IPyTHe
JTOKa3aTeIbCTBA IPHOOPETEHHS TOBAapa y JAaHHOTO MIPOIaBIIA.

[loTpebutens He BIpaBe OTKAa3aThCsl OT TOBapa HA/JIEXKAIIEro KauecTBa, MMEIOLIET0 WHAWBHIYaIbHO-OIpEaAeICHHbIE
CBOICTBA, €CJIM YKa3aHHBIH TOBAp MOXET OBITh UCIIOJIB30BaH MCKITIOYUTENLHO TPHOOPETAIONINM €TI0 IIOTPEOUTENIEM.

[Ipu oTka3e noTpeduTes OT TOBapa NpoaBel] JODKEH BO3BPATUTh EMY JICHEXKHYIO CYMMY, YIUIAYEHHYIO TOTpeOnuTeIeM
0 JIOTOBOPY, 32 UCKJIIOYEHHEM PacxXoJ0B MPOJaBla Ha JIOCTaBKY OT MOTPeOUTENsI BO3BPAILEHHOIO TOBapa, HE MO3JHEE YeM
4yepes JecATh AHEH CO JHS MpeabsBICHHU NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSI.

5. TlocnencTust IpoJaXKy TOBapa HEHaAJISKALIETO KayecTBa JUCTaHIIMOHHBIM CIIOCOOOM ITPOJIaKH TOBapa YCTaHOBJICHBI
MIOJIOKCHUSAMHU, TIPETyCMOTPEHHBIMU CTaThsMH 18 - 24 HacTosImero 3akoHa.

Cratbs 26.2. [IpaBuiia npogaxy OTIENbHBIX BUJIOB TOBAPOB
(BBenmena denepanpHbM 3aK0HOM OT 18.07.2011 N 242-D3)

IIpaBuia npogaxu OTIEIbHBIX BUJIOB TOBApOB ycTaHaBnuBaroTcs [IpasurenscrsoM Poccuiickoit @enepanuu.

Taapa 1L 3AIIUTA ITIPAB TOTPEBUTEJIEN ITPA BHITIOJTHEHAN
PABOT (OKA3AHHUH YCJIYT)

Cratbst 27. Cpoku BBIIOTHEHHUS paboT (OKa3aHUSA YCIyT)

1. UcnonauTens 00s3aH OCYIIECTBUTH BHINOJHEHHE pabOTH (OKa3aHWE yCIyTH) B CPOK, YCTAHOBICHHBIN NpaBHIaMHU
BBINTOJTHEHHS OTJIEJIBHBIX BUAOB Pa0OT (OKa3aHUS OTAEIBHBIX BHIIOB YCIYT) MM JIOTOBOPOM O BBIIIOJIHEHWH PaboT (OKa3aHUH
ycayr). B norosope o BeIIONHEHNH paboT (OKa3aHUH yCIyT) MOXKET MPEAyCMaTpPUBaThCS CPOK BBINOIHEHHS pa0OTHI (OKa3aHH
YCIIyTH), €CIM YKa3aHHBIMU IIPaBUIAMH OH HE MPEAYCMOTpPEH, a TaKkKe CPOK MEHbIIEH NPOJODKHUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIHN YKa3aHHBIMH NIPABUIIAMH.

2. CpoK BBINIOTHEHHUS paOOThI (OKa3aHUs YCIYTH) MOXKET ONMPEACNIAThCS AaTol (MepHoaoM), K KOTOPOH JTOIKHO OBITh
3aKOHYEHO BBITIOJIHEHNE PabOTHI (OKa3aHHe YCIIyTH) WU (M) 1aToH (IIEPHOAOM), K KOTOPOIl HCTIONHUTENh JOIDKEH MPUCTYIHUTH K
BBITIOJTHEHUIO pa0OThI (OKA3aHUIO YCIIYTH).

(B pen. DexepansHoro 3akonHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbImosHEHHE pabOThHl (OKa3aHME YCIYTHM) OCYMIECTBISIETCS IO YacTAM (ZOCTaBKa MEPHOANYECKON
reyaTy, TeXHUUECKoe 00CITy’)KUBaHUE) B TEUEHUE CPOKaA JICHCTBHS JJOTOBOPA O BHIIIOJIHEHUH PadOT (OKa3aHUM YCIIYT), JOJKHBI
IIPeyCMaTpPHBATHCS COOTBETCTBYIOIINE CPOKH (IIEPHO/IbI) BEIITOIHEHHS TAKUX PadOT (OKa3aHMs YCIIyT).

[lo cornarmieHno CTOPOH B TOTOBOPE MOTYT OBITh IPEyCMOTPEHBI TAK)KE CPOKH 3aBEPILCHHUS OTIEIBHBIX 3TANOB pabOTHI
(IpOMEXKYTOUHBIE CPOKH).

(. 3 BBenen PenepanbHbIM 3aKOoHOM OT 17.12.1999 N 212-D3)

Cratps 28. IlocnencTBrs HapyIICHUS UCIIOJHUTEIEM CPOKOB BBITIOTHEHHUS paboT (OKa3aHUS yCIIyT)

1. Ecnu ucnonHuTeNns HAPYIIWI CPOKU BBIMIOJIHEHHS paboTHl (OKa3aHUS yCIyTH) - CPOKM Hadana U (WIM) OKOHYaHHA
BBITTOJTHEHHST pabOTH! (OKa3aHMS YCIyTH) M (WIM) MPOMEXKYTOYHBIE CPOKH BBIITOJHEHUS PaOOTHI (OKa3aHWs YCIyTH) WIH BO
BpeMsi BBITIOJIHEHUSI PaOOTHI (OKa3aHHs YCIYI'M) CTaJlo OYEBHIHBIM, YTO OHA HE OyAET BBIIOJHEHA B CPOK, IOTPEOUTENH 110
CBOEMY BBIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIM CPOK;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTDH BBIIOJIHEHUE Pa0OTHI (OKa3aHWE YCJIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO LIEHY WJIM BBIIIOJHUTH €€ CBOMMH
CHJIaMH M IOTPEe0OBATh OT UCIIOJIHHUTENS BO3MEIIEHHSI TOHECEHHBIX PAaCX0/I0B,;

MoTpeOOBaTh YMEHBIICHHS IIEHHI 32 BBIIOIHEHHE PaOOTH (OKa3aHUE YCIIYyTH);



OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBHITIOJHEHUH PabOThI (OKa3aHUM YCIIYTH).
(B pen. denepanpHOTO 3aK0Ha OT 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBATH TAKXKE ITOJHOTO BO3MEINEHHS YOBITKOB, IPUIMHEHHBIX EMY B CBSA3H C HapYyIICHUEM
CPOKOB BBITIOJHEHHsI PaOOTHI (OKa3aHUS YCIyrd). YOBITKH BO3MELIAIOTCS B CPOKH, YCTaHOBJEHHBIC JUIs yJOBJIETBOPECHUS
COOTBETCTBYIOIINX TPeOOBaHUH OTPEOUTEIS.

(B pen. dexnepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHbIEe MMOTpEOUTENIEM HOBBIE CPOKH BBIIOJHEHHsI pabOThl (OKa3aHWs YCIYr'H) yKa3bIBalOTCS B JIOTOBOPE O
BBITIOJTHEHUH paboThI (OKa3aHUH YCIYTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae npocpodku HOBBIX CPOKOB IIOTPEOHUTEINH BIIPABE NMPEIBSIBUTH HCIIOTHUTENIO HHBIE TPEOOBAHUS, YCTAHOBJICHHBIE
NyHKTOM | HacTosiiel CTaTby.

3. llena BBITTOTHEHHOU pabOTHI (OKa3aHHO YCIyTH), BO3BpamaeMas HOTpEOUTEINO IPH OTKa3e OT HCIIOTHEHHUS TOTOBOPa
0 BBINIOJTHEHUH paboTHI (OKa3aHUH yCIYTH), a TAKKe yIUTHIBaeMas IIPH YMEHBIIIEHUH [IEHBI BHIITOIHEHHOH paboThl (OKa3aHHOM
YCITyTH), OTIPEeIIIeTCS B COOTBETCTBUH ¢ yHKTamu 3, 4 1 5 cTatbu 24 HacTosmmero 3akoHa.

(8 pen. denepansHOTO 3aK0HA 0T 21.12.2004 N 171-03)

4. IIpm oTKa3e OT UCHOJIHEHHMS JOTOBOPA O BHIIIOJHEHUH PaOOTHI (OKa3aHUU YCIIyTH) HCIOJIHUTENb HE BIIpaBe TpeOoBaTh
BO3MEILICHHUS CBOUX 3aTpaT, NMPOM3BEICHHBIX B IPOIIECCE BBHIMOJIHEHHS PaOOTH (OKa3aHWSI YCIYTH), a TaKXke IUIaThl 3a
BBHINIOJTHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a MCKIJIIOYEHHEM CIydasi, eClid MMOTPEeOUTENb MPHHSII BBIOJIHEHHYIO PadoTy
(OKa3aHHYIO yCIYTY).

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

AG3arn uckioyed. - ®enepanpHpiii 3akoH oT 17.12.1999 N 212-®3.

5. B ciydae HapylIeHHsS YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUS pa0OThl (OKa3aHMs YCIyTH) WIM Ha3HAYEHHBIX
MOTpeOnTEIEM Ha OCHOBAaHMH ITyHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJIHUTEINb YIUIAYNBAET IOTPEOUTEIIO 32 KaXKAbIH
JIeHBb (Jac, ecJIN CPOK ONpEIeNIeH B 4acax ) MPOCPOUKH HEYCTOHKY (IICHIO) B pa3Mepe TPEX NPOLEHTOB IIEHBI BBIIOTHEHHS pabOThI
(OKa3aHUs YCIIyTH), a €CIH [IeHa BBIOJIHEHUS PaOOTHI (OKa3aHUS YCIYTH) TOTOBOPOM O BEIIOJIHEHHH PaboT (OKa3aHUHU yCIIyT)
He ompeneneHa - oOmeil meHsl 3aka3a. [IoroBOpOM O BBINOJIHEHWH PadOT (OKAa3aHUHM YCIYT) MEXKAY IOTPEOHTENeM H
HCIIOJTHUTENIEM MOXET OBITh YCTAaHOBJIEH 00Jiee BBICOKHI pa3Mep HEeYCTOWKH (MIEHN).

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHe CPOKOB Hadajla BBITIOJHEHHs paboThl (OKa3aHUS YCIIYyTH), e JTana B3bICKUBAeTCs 3a
KaX/Ibli IeHb (9ac, eCIIU CPOK OMpeIeieH B yacax) MPOCPOUKH BIUIOTH 10 Hadaja BRIIIOJHEHUs paOoThl (OKa3aHUS yCIYyTH), €e
JTamna Wiy MpebsBIeHHUs NOTpeduTeneM TpedOBaHN, NPeyCMOTPEHHBIX ITYHKTOM | HAacTOsIIEH CTaThH.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapyImeHne CPOKOB OKOHYAHMUS BBITIOJTHEHHS paboTh (OKa3aHMS YCIYTH), €€ 3Tala B3bICKUBACTCA 32
Ka)XJbIH JIeHb (Jac, €CIIM CPOK OIIPEIENICH B Yacax) IPOCPOUYKH BIUIOTH 10 OKOHYAHMUS BBHINOIHEHUS PaOOTHI (OKa3aHMS YCIIYTH),
€e JTaIa WIN NPEIbsIBICHIUS NOTpeduTeaeM TpeOOBaHNH, PEAYCMOTPEHHBIX IIYHKTOM | HacToAIIeH CTaThy.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOHM IIOTpEeOHTENIeM HEYCTOMKM (TIEeHM) HEe MOXET INPEBBIIIATh IIEHY OTAEIBHOTO BHJA BBIOJIHEHHS
paboThI (OKa3aHWs yCIYT'H) WM OOIIYIO IIEeHY 3aKa3a, €CJIM [I€HA BRITIOJIHEHHS OTACIBHOTO BHa padOTHI (OKa3aHUs YCIyTH) He
OTpeieNieHa JOTOBOPOM O BBIOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

Pa3mep HeycTo#KH (TIeHN) OnpeaenseTcs, UCXOI U3 LIEHBI BBITIOIHEHHUS PaOOTHl (OKa3aHHs YCIIYTH), a €CIH yKa3aHHas
LIeHa HE OmpeJesieHa, UCX0As U3 o0LIel 1eHbl 3aKa3a, CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTpeOUTEIIs
JIOJDKHO OBUIO OBITH YZOBIETBOPEHO HCIIOJHHUTENIEM B JIHb JTOOPOBOJILHOTO YJOBJIETBOPEHHS TAKOI'O TPEOOBAHUS WM B JICHb
BBIHECEHHUSI CYIeOHOTO pelIeHHs, €CIU TpeOOBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeboBaHust MOTpeOUTENS, YCTAHOBJIECHHBIE ITYHKTOM | HacTOsIIEeH cTaTbu, HE ITOJUIEKAT YIOBIETBOPEHUIO, €CIH
UCTIOJTHUTENb JOKaKeT, YTO HapyIICHWE CpPOKOB BBHINMOJHEHHs paboThl (OKa3aHWs YCIYrW) MpPOM3OIUIO BCIEJICTBHE
HETIPEOoI0MMON CHITBI WIIM TTO BUHE OTPEOUTEIIS.

Cratbs 29. [IpaBa motpeOuTens npu oOHAPYKEHUH HEAOCTATKOB BHIITOITHEHHOW PaOOTHI (OKa3aHHOW YCIYTH)

1. ITorpeburens npu 06HAPY)KEHUHN HETOCTATKOB BHITIOIHEHHOH paboThl (OKa3aHHOM YCIyTH) BIIPaBe IO CBOEMY BBIOOPY
oTpe0oBaTh!

6e3BO3ME3IHOT0 YCTPAHEHHS HETOCTATKOB BHITIOTHEHHOH paboTHI (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHNUS IICHBI BEIOIHEHHOH paboTHI (OKa3aHHOH yCIIyTH);

6€3B03ME3IHOT0 M3TOTOBJICHHS APYTOM BEIlM M3 OJHOPOJHOTO MaTepualia TAaKoro )K€ KadecTBa MM IHOBTOPHOTO
BEITTONTHEHHS paboThL. I1pu 3TOM moTpeduTens 0043aH BO3BPATUTh paHee MEePEeJaHHYI0 €My HCIIOJTHUTEIIEM BElllb;

BO3MEIIIEHHSI TTOHECEHHBIX UM PAcXOJO0B II0 YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHOH YCIyrw)
CBOMMU CHJIAMH WJIA TPETBUMH JINLIAMH.

VY noBnerBopeHne TpeOoBaHMI MOTpeOHUTENss 0 O0e3BO3ME3THOM YCTPaHEHHWH HEIOCTaTKOB, 00 M3TOTOBIICHUH JPyrou
BEIIM WX O TOBTOPHOM BBITIOJTHEHHHU paboThl (OKa3aHUM YCIIyTH) HE OCBOOOKAAET UCIIOIHUTENSI OT OTBETCTBEHHOCTH B (hopMe
HEYCTOWKH 3a HapylIeHHe CPOKAa OKOHYAaHUS BHINOJIHEHUS PaOOTHI (OKa3aHUS YCITyTH).



(B pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

IToTpebuTens BIpaBe 0TKAa3aThCSA OT UCIIOJHEHUS IOTOBOPA O BBHIMTOJHEHUH PabOTHI (OKa3aHWU YCIYTH) B OTPeOOBaTh
MIOJTHOTO BO3MEIICHHS YOBITKOB, €CII B yCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CPOK HEAOCTAaTKH BBIIIOJHEHHOW PabOThHI
(Oxa3aHHOW YCIIyrM) HEe YCTpaHEHbl MCHONHHUTENeM. [loTpeduTenb Takke BIpaBe OTKa3aTbCs OT WCIIOJHEHUs JIOrOBOpa O
BBIIIOJTHEHUH pPaboOThl (OKa3aHMM YCIYyTH), €CIM UM OOHapyKeHbl CYIIECTBEHHbIE HEJOCTAaTKH BBIIOJHEHHOH pPabOThHI
(Oxa3aHHOM YCIIyI'M) WJIM MHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHIl OTOBOPA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[otpebutens BpaBe NOTpeOOBATH TAKKE MOJHOIO BO3MEIIEHHUST YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C HEJJOCTATKAMH
BBINIOJTHEHHOH paboThl (OKa3aHHOW yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBIECHHBIE JUISl YJOBJIETBOPEHUS
COOTBETCTBYOIIUX TPEOOBAaHMIA TIOTPEOUTEIIA.

2. llena BBITTOTHEHHOU paboTHI (0Ka3aHHO YCIyTH), BO3BpamaeMas HOTPEOUTEIO IPH OTKA3e OT UCIIOTHEHHUS TOTOBOpPa
0 BBINIOJTHEHUH paboTHI (OKa3aHUU yCIYTH), a TAKKE yIUTHIBaeMas MIPH YMEHBIIIEHUH [IEHB! BHITOITHEHHOH paboTh (OKa3aHHOM
YCITyTH), OTIPEeIeTCS B COOTBETCTBUH C IIyHKTaMu 3, 4 1 5 cTatbu 24 HacTOsIIero 3akoHa.

(8 pen. enepansHOTO 32aK0HA 0T 21.12.2004 N 171-03)

3. TpeGoBanwus, CBsI3aHHBIEC C HEOCTATKAMH BBHIITOTHEHHONW PaOOTHI (0Ka3aHHON YCIIyTH), MOTYT OBITh NIPEIBSIBICHBI IIPH
NPUHSTUH BBITTOJIHEHHOW pa0oThl (OKa3aHHOW YCIyTM) WM B XOJE BBIIOJHEHUS paboThl (OKa3aHWsl yCIyrd) 100, eciu
HEBO3MOXHO OOHAapyXHTh HEJOCTATKH IPH INPHHSATHU BBHINOJIHEHHOW pabOTHl (OKa3aHHOW YyCIyTW), B TEUCHHE CPOKOB,
YCTaHOBJIICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTenp BmpaBe NPEIbSBIATH TPEOOBAaHUs, CBS3aHHBIE C HEAOCTATKAMHU BBINOJHEHHON pPaboThl (OKa3aHHON
YCJIYTH), €CJIA OHU OOHApYKEHBI B TEUCHUE TapaHTHHHOTO CPOKa, a P €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B ITPEAeax ABYX JIET
CO THS NPUHSATHUA BBINOJHEHHOH paboThl (OKa3aHHOM yCIyTrH) WM IITH JEeT B OTHOIIEHHH HEIOCTATKOB B CTPOCHUH U MHOM
HEJIBI)KUMOM HMMYILIECTBE.

(. 3 B pen. @enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

4. VcrionHATENs OTBEYACT 32 HEAOCTAaTKH PabOTHI (YCIyrw), Ha KOTOPYIO HE YCTAHOBJIICH TapaHTUIHBIN CPOK, €CIH
MOTPEOUTENH JOKAKET, YTO OHM BOSHUKIIM JI0 €€ MPUHSITHS UM WIH 110 IPUIMHAM, BOHUKIINM J0 3TOTO MOMEHTA.

B otHOmeEHNN paboTh! (YCIIyrH), Ha KOTOPYIO yCTAHOBJICH TapaHTHITHBINA CPOK, UCTIOTHHUTENh OTBEYACT 3a €€ HEJJOCTATKH,
€CIIM HE JJOKAXKET, YTO OHU BO3ZHHKIIM IOCJIE HNPUHATHS paboThl (YCIIyru) MOTpeOUTeNeM BCICACTBIE HApYIICHHS UM HpPaBHI
WCTONIb30BaHUs pe3yibTaTa padboThl (YCIyTH), NEUCTBUIM TPETHHUX JIMI WIIH HETTPEOJOTUMON CUIIBI.

(. 4 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korna mpeayCMOTPEHHBIH JTIOTOBOPOM TapaHTHHHBIN CPOK COCTaBIsieT MEeHee NBYX JeT (ISATH JIeT Ha
HEJIBM)KUMOE MMYIIECTBO) U HEJOCTATKH paOOTHI (yCayru) OOHapyKeHbI TOTPEOUTENEM IO UCTEUEHHH FapaHTHIHHOTO CPOKa, HO
B mpenenax ABYX JieT (ISITM JIeT Ha HEIBW)KUMOE MMYIIECTBO), TOTPEOUTENh BOpaBe IPEABSBUTH TpeOOBaHUS,
IIPEAYCMOTPEHHbIE ITyHKTOM | HacTosAIed CTaThM, €CIM JOKaKET, YTO TaKHE HENOCTaTKW BO3HUKIM 0 IPUHATHS MM
pe3ynbTara paboTsl (YCIyrn) WK 10 NPUYNHAM, BO3HUKIIHM /10 TOTO MOMEHTA.

(. 5 BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cimydae BBEISBICHUS CYNIECTBEHHBIX HEJJOCTATKOB pabOThI (YCIyT'H) MOTPEOUTEIh BIIPABE MPEIbIBUTH UCTIOIHHUTEIIO
TpeboBaHHE O OE3BO3ME3THOM YCTPAaHEHHHM HEJOCTaTKOB, €CIH JOKKET, YTO HEIOCTATKH BO3ZHHUKIN A0 NPHHATHA UM
pe3ynbTara padoTsl (YCIIyrH) WM 110 IPUYMHAM, BOSHUKIINM JI0 3TOI'0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEIBSBICHO,
€CJIM TaKHUC HCIAOCTAaTKHU O6Hapy)K6HI)I MO0 UCTCUCHHUU JBYX JIET (HSITI/I JIET B OTHOILICHUU HCIABWXHUMOI'O I/IMyH_[eCTBa) CO JHA
MIPUHATHS pe3yabTaTa paboThl (YCIyTH), HO B TIpe/ieNax YCTAHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIyTH) cpoKa CIyKObI MM B
TeUeHHe JECSATH JIET CO JHS MPUHSITHUS pe3ylbTaTa paboTsl (YCIIyru) HOTpeOUTeIeM, eClii CPOK CIyKObl He ycTraHoBlieH. Eciu
JlaHHOE TpeOOBaHWE HE YAOBIETBOPEHO B TEYEHHE JBaAUATH IHEH CO JHS €ro INpeNbsBICHHUs IOTpeOUTENeM WIIN
0OHapy>KEeHHBII HEAOCTATOK SIBJIETCS HEYCTPAaHUMBIM, TOTPEOUTENIh TT0 CBOEMY BBIOOPY BIpaBe TpeOOBATH!

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHNUS [ICHBI 32 BHIIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIIIEHHS TTOHECEHHBIX UM PACXOJOB II0 YCTPAaHEHHIO HEJOCTATKOB BBHIMOJHEHHOH paOOThl (OKAa3aHHOH YCIyrH)
CBOMMM CHJIaMH WJIM TPETHUMH JINIIAMH;

0TKa3a OT MCIIOJHEHHsI IOTOBOPA O BBHITIOJIHEHNH PA0OTHI (OKa3aHUM YCIIyTH) M BO3MEIIEHHS YOBITKOB.

(B pen. denepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHs HEZIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH)

Henocrarku pa0Ootel (yClyrv) JOJDKHBI OBITh YCTPaHEHBI HCIIOJIHUTEIEM B pasyMHbI CpPOK, Ha3Ha4eHHbIH
MOTpEeOUTEIEM.
(B pen. denepanpHOrO 3aK0HA OT 17.12.1999 N 212-03)

Ao63an uckiroueH. - ®exepanbHbiil 3akoH o1 17.12.1999 N 212-03.

HasnayeHHbIl moTpebuTeNneM CpOK YCTpaHEHHS HEIOCTATKOB TOBapa YKa3blBaeTCs B JIOTOBOPE WIM B HMHOM
MIOJINTMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIM0O B 3asIBIICHNUH, HAIIPABIEHHOM IIOTPEOUTEIEM HCIOIHUTEINIO.
(8B pen. enepanpHoro 3akoHa oT 25.10.2007 N 234-03)

3a HapylleHHEe NpPEeJTyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAaHEHHs HEJOCTATKOB BBIIIOJIHEHHOW paboThI



(OKa3aHHOW YCIIYTH) HMCIIOJIHUTENh YIIAYMBAET IMOTPEOUTENI0 3a KKl JIEHb MPOCPOUYKH HEYCTOWKY (IIE€HI0), pasMep
MOPSAOK MCYUCTICHHUS KOTOPOIl OTIPEACISIOTCA B COOTBETCTBHH C ITYHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHA.

B ciygae HapymieHHs yKa3aHHBIX CpPOKOB IIOTPEOWTENb BIpaBe NPEIbSIBUTh HWCIOIHUTENIO WHBIE TpPeOOBaHUS,
IpeyCMOTPEHHbIE MyHKTaMu | 1 4 craTby 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHS OT/ACIBHBIX TpeOOBaHUN TOTPEOUTEIS

1. TpeboBanust moTpeOuUTENs 00 YMECHBIICHUH LIEHBI 32 BBINOJIHEHHYIO pa0OTy (OKa3aHHYIO YCIIYTY), O BO3MELICHHH
Pacxo/I0B 10 YCTPAHEHHUIO HEJ0CTAaTKOB BHIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) CBOMMH CHJIAMH WM TPETHUMH JINIIAMHU, &
TaKke O BO3BpATE YIUIAU€HHOW 3a paboTy (yCIyry) NEHEKHOH CyMMBI M BO3MELICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3H C
OTKa30M OT HCIIOJHEHUS JOTOBOPA, IPEAYCMOTPEHHBIE ITYHKTOM | cTaThu 28 U myHKTaMu | 1 4 cratey 29 HacTosmero 3akoHa,
MOJITIEKAT yOBIETBOPEHHIO B IECSITUAHEBHBIA CPOK CO THS MPEABSIBICHHS COOTBETCTBYIOLIETO TPEOOBaHMS.

(8 pen. ®enepansHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

2. TpeboBanust motpebuTesss 0 6€3B03ME3THOM HM3TOTOBJICHHH APYroi BEIIM M3 OJHOPOJHOTO MaTepHana Takoro Ke
Ka4eCcTBa MJIM O TIOBTOPHOM BBINOJHEHUH pPaOO0THI (OKa3aHWH yCIyTH) MOUICKAT yJOBIETBOPEHHIO B CPOK, YCTAHOBICHHBIN IS
CPOYHOTO BBINOJIHEHHs PadOTHI (OKa3aHHs YCIYyTH), a B CIydae, €ClIM 3TOT CPOK HE YCTAHOBJICH, B CPOK, NPEIYCMOTPEHHBII
JIOTOBOPOM O BBIIIOJIHEHUH paboThI (OKa3aHWU YCIYTH), KOTOPBIA ObUT HEHa UIeKaIlle UCIIOTHEH.

3. 3a HapylLIeHHUE NMPEIyCMOTPEHHBIX HACTOSIIIEH CTaTheH CPOKOB YIOBIETBOPEHUS OT/IEJILHBIX TPEOOBaHUH ITOTPEOUTEINS
UCTIONIHUTEIb YIUIaYMBaeT MOTPEOUTENI0 3a KaXKIbIH JE€Hb NMPOCPOUYKH HEYCTOHKY (IIEHIO), pa3Mep U MOPSAIOK HMCUUCICHHS
KOTOPOH ONpeAessIIoTCS B COOTBETCTBUH C ITYHKTOM 5 cTaThU 28 HACTOAIIET0 3aKOHA.

B ciyyae HapyuieHHs CpOKOB, YKa3aHHBIX B ITyHKTax 1 M 2 HacTOsILEH CTaThH, HOTPEOUTENb BIpaBE MPEIbSBUTH
HCTIOTHATEITIO MHBIE TPeOOBaHMUs, MPEeIyCMOTPEHHBIC MyHKTOM 1 ctaThu 28 u mynkramu 1 u 4 crateu 29 HacTosAmero 3aKoHa.

Cratbs 32. [IpaBo motpebuTenst Ha 0TKa3 OT MCHOJHEHHUS OTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUH YCIIyT)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeduTesnp BIpaBe 0TKA3aThCsl OT UCIIOIHEHHS JOTOBOPa O BHINIOJIHEHHU paboT (OKa3aHUM YCIIyT) B JII0O0E BpeMst IpU
YCJIOBHH OILIATHI HCIIOJIHUTEIO (h)aKTHUECKH TTOHECEHHBIX UM PaCXOI0B, CBSI3aHHBIX C HCIIOJIHEHUEM 00SI3aTENILCTB 110 JaHHOMY
JIOTOBODY.

Cratbs 33. CMmeTa Ha BEINOJIHEHUE PAOOTHI (OKa3aHUE YCIYTH)

1. Ha BemmonHenune paboThl (OKa3aHWE YCIyTH), NMPEAYCMOTPEHHOH JOTOBOPOM O BBHINOJIHEHHH PaboThl (OKa3aHUH
YCIIYTH), MOXET OBITh COCTAaBJICHA TBEPAAS WM NPUOIN3UTEIIbHAS CMETa.

CocraBneHne TakOi CMETHI IO TPEOOBAHMIO TOTPEOUTEIS MITH UCTIONHUTENS 0043aTEIBHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh YBEIMUCHUS TBEPAOI CMETHI, a MOTPEOUTENb - €€ YMEHBIICHHUS, B TOM YHCIIC B
cilydyae, KOTla B MOMEHT 3aKJIIOUEHHS JIOTOBOPA MCKITI0YATIach BO3MOXKHOCTH NPEAYCMOTPETh HMOJIHBIA 00BbEM MOAJEkKAITUX
BBITTOJTHEHHIO PAa0OT (OKa3aHMIO YCIYT) MM HEOOXOAUMBIX AJISI 3TOTO PACXOJIOB.

HcnonHuTtenb MMeeT NpaBo TpeOOBaTh YBENWYEHHs TBEPIOW CMEThI IPH CYIIECTBEHHOM BO3PAaCTaHHHM CTOUMOCTH
MaTepHalioB U 000pYMOBaHMA, NMPEIOCTABIIEMBIX HCIOJHHUTENEM, a TAaKKE OKA3bIBAEMBIX €My TPETBUMHM JIMLAMH YCIYT,
KOTOpOE HeNb3sl OBUIO MPEeayCMOTPETh MPH 3aKII0YeHHH JoroBopa. [Ipu oTkase moTpeduTens BBIIOJHHUTH 3TO TpeOOBaHUE
UCIIOJTHUTEITb BIIPaBE PACTOPTHYTH JIOTOBOP B CYJIEOHOM MOpSIJIKE.

(. 2 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecin Bo3HMKIIAa HEOOXOANMOCTD BBITIOJHEHHMS TOTIOJTHUTEIBHBIX paboT (OKa3aHHS AOTIOJHUTEIBHBIX YCIIYT) U MO 3TOH
IIPUYMHE CYIIECTBEHHOTO MTPEBBIIICHUs TPHOIN3NTEIBHON CMETHI, HCIIOIHUTENb 0013aH CBOEBPEMEHHO NPEIYNPEANTh 00 3TOM
notpedutens. Ecau nmotpebutens He nan coriacue Ha NpEBBINIEHHE NMPUOIM3UTENHHOM CMETHI, OH BIIPABE OTKAa3aThbCsl OT
UCTIONTHEHUsI 10T0BOpa. B 3TOM citydae HCIIOJTHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

HcnonuuTens, cBOEBPEMEHHO HE MPEAYNPENUBIINNA NOTPEOUTENIS 0 HEOOXOIUMOCTH IPEBBIMICHUS TPUOIN3NTEIbHON
CMETBHI, 0053aH HCTIOIHUTH JOTOBOP, COXPaHAA IPABO Ha OIUIATy paboTH (YCIIyTH) B peenax NpUOIU3UTEIbHON CMETHI.

(. 3 BBeaeH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 34. BrimonmHeHne paboThl U3 MaTepHalia HCIIOTHUTEIS

1. cnionuuTens 00s13aH BBIOJIHUATH pa0O0TY, ONPE/IeIEHHYI0 JOTOBOPOM O BBIOJIHEHHH paboThl, U3 CBOECT0 MaTepHala 1
CBOUMH CPE/ICTBAMH, €CII MHOE HE MTPEAYCMOTPEHO JIOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens, npefocTaBUBIIMK MaTepHall JUlsl BBIIOJHEHMS! pabOThI, OTBEYAET 3a €ro HeHaJyleXKallee KauecTBO I10
npaBuiiaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBAPHI HEHAJIEKAIIETO KauecTBa.
(8B pen. dexnepanpHoro 3akoHa oT 17.12.1999 N 212-03)



2. Marepuan UCIOIHUTENS OIUIAYMBACTCS MOTPEOUTENEM MHPH 3aKIIOYEHHH YKa3aHHOTO OTOBOpA IOJHOCTBIO WM B
pasMepe, yKa3aHHOM B JOTOBOPE O BBITIOJIHEHUH PAOOTHI C YCIOBHEM OKOHYATEIBHOTO pPacueTa IPpH MOTy4YeHHHU TOTPeOUTEIeM
BBIITOJTHEHHOM HCHOJHUTEIEM pPabOThl, €CIM WHOM NOPANOK pPAacYeTOB 3a MaTepHal HCIHONHUTENS HE MPEayCMOTPEH
COTJIalIeHUEM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cuydasx, IpeaycCMOTPEHHBIX JOTOBOPOM O BBHINOJHEHUH pabOThl, Marepuayll MOXET OBITh INPEJOCTaBICH
UCIIONTHUTENIEM TMOTpeOuTeNnto B KpeauT. [locienyromiee H3MEHEHME LIEHBI NPENOCTaBICHHOTO B KPEIUT Marepuana
UCIIOJNIHUTEIIS He BlIeUeT 3a co0oil mepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. MarepuaJ UCTIOTTHHUTENS M HEOOXOIUMBIE [UISl BBIIOJTHEHH pabOoThl TEXHUIECKUE CPENICTBA, HHCTPYMEHTHI U IpoUee

JIOCTABIISIFOTCS] K MECTY BBIIIOJTHEHHS pabOT UCIIOTHATEIIEM.

Cratps 35. BeimonmHeHne paboThl M3 MaTepraa (C BEImbio) IIOTPeOnTes

1. Eciit paGoTa BBIIOTHAETCS IMOJHOCTHIO MITH YaCTUYHO M3 MaTepraia (C BEmb0) IOTPeOUTEINs, HCIIOTHUTEIh OTBEYAeT
3a COXpPaHHOCTb 3TOT0 MaTepHaa (BEIIN) U MPaBUILHOE €ro HCI0JIb30BaHUE.

Hcnonuurens 06s13aH:

HpeAYyNpPeaUTh MOTPEOUTEIST O HENIPUTOTHOCTH MIIM HEe0OOPOKaueCTBEHHOCTH MEepeIaHHOro NOTpeOUTeNneM MaTepHuaia
(Bemn);

NPEICTaBUTH OTYET 00 M3PaCcXO0J0BAaHUHU MaTepUalla U BO3BPATUTh €0 OCTATOK.

B ciyyae nonHO# i 9acTUYHOM yTpaTsl (MOBpEeXICHHS) MaTepuaa (BeIn), IPUHIATOr0 OT OTPEOUTENIs, UCTIOHUTENb
00s13aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOAHBIM MAaTEpHaIOM (BEIbI0) aHAJOTWYHOTO KadyecTBA M IO KEIAHHUIO
MOTPEOUTENST M3TOTOBUTH M3ZEINE M3 OAHOPOIHOTO Marepuana (BEIIM) B PasyMHBIH CPOK, a IPH OTCYTCTBHH OJHOPOJHOTO
Marepuana (BEIIM) aHAJIOTHYHOTO KayecTBa - BO3MECTUTH MOTPEOMTEINIO IBYKPATHYIO IIEHY YTPaueHHOTO (TIOBPEKAECHHOTO)
Marepuaina (BeIy), a TAKXKE PacXo/Ibl, IOHECEHHbIE OTpeOUTEIEM.

2. llena yrtpaueHHOTO (TOBPEKAECHHOTO) Marepuana (BEIIH) OIpPEAEIIeTCs, MCXOAA W3 IIEHBl Marepuana (BEmu),
CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS NOHKHO OBUIO OBITH YIOBJIETBOPEHO HCIOJIHUTEIEM B
JCHb }106pOBOHLHOFO YAOBJICTBOPCHUA TAKOI'O Tpe6OBaHI/IH nJiIn B JCHb BBIHCCCHUA CyZ[C6HOFO peuicHus, €Cin Tpe6OBaHI/Ie
MOTpeOuTENs JOOPOBOJIBHO YIIOBIETBOPEHO HE OBLIO.

Llena matepuana (Belin), nepe1aBaeéMoro HCIOJIHUTENIO, ONPEACIISIETCS B IOTOBOPE O BHINOJHEHUH Pa0OThI MIM B HHOM
JIOKyMEHTe (KBUTAHIUH, 3aKa3e), TOATBEPHKAAIOIIEM €T0 3aKII0UCHHE.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHuTENb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO yTpaTry (TOBpPEXKACHHE) MaTepHaa
(Bemmn), MPUHATOTO MM OT IOTPEOUTENS, €CIIH MOTPEOUTENh NPEAYIIPEKICH HCIIOIHUTENEM 00 0COOBIX CBOWCTBAX MaTepHaia
(Bemm), KOTOpBIE MOTYT IOBJIEYb 3a COOOW €ro IOJHYI0 WM YacTHYHYIO yTpaTy (TMOBpEXAEHHE) JMOO €cn yKa3aHHbBIE
CBOHCTBa MaTepHasa (BELIn) He MOTIIH OBITh OOHAPY>KEHBI PH HAJISKAIeH TPHEMKE UCIIOTHUTEIEM 3TOT0 MaTepHraia (BeIn).
(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Cratbst 36. O0s13aHHOCTb UCIIOJHUTEISI HHPOPMHUPOBATH OTPEOUTENS 00 00CTOSATENHCTBAX, KOTOPBIE MOT'YT TIOBIIUSTH
Ha KaueCTBO BBIMOJIHIEMOH paboThl (0OKa3pIBaeMOM YCIIyTH) WM MOBJIEYB 32 COO0 HEBO3MOXKHOCTH €€ 3aBEPIIEHUS B CPOK
(B pen. denepanpHOro 3ak0Ha 0T 17.12.1999 N 212-03)

VcrnionauTens 00s13aH CBOSBPEMEHHO HH(POPMHUPOBATEH MOTPEOUTENSI O TOM, YTO COOJIOJCHNE yKa3aHUN MOTPEOUTEIS U
HHbIe 00CTOSATENHCTBA, 3aBUCSIIKME OT TOTPEOUTEIISI, MOTYT CHH3HUTh Ka4eCTBO BBIMOIHIEMOU paboThl (OKa3bIBAEMON YCIYTH)
WK TOBJICYb 32 CO00I HEBO3MOXHOCTh €€ 3aBEPIICHUSI B CPOK.
(B pen. denepanpHOTrO 3aK0HA OT 17.12.1999 N 212-03)

Ecnu noTpebuTtens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE HHPOPMHUPOBAHHE HCIIOJIHUTENEM, B PA3yMHbBIN CPOK
HE 3aMEHUT HETPHUIOAHBIA WM HEA0OPOKAYECTBEHHBIH Marephal, He W3MEHHUT yKa3aHHH O croco0e BBIMOTHEHHS PaboThI
(oxazanust ycnyru) nub0 HE YCTPAHHUT HHBIX OOCTOSTEIBCTB, KOTOPbIE MOTYT CHH3UTh Ka4€CTBO BBIIOJIHSIEMOW pPabOTHI
(oxa3pIBaEMOil yCIyTH), HCIIOJIHHUTEIb BIPABE OTKA3aThCsI OT UCIIOJHEHHS JOTOBOPA O BHIMOJIHEHHH paOOThl (OKa3aHUH YCIYTH)
1 TIOTPEOOBATH MMOJHOTO BO3MEIICHHUS YOBITKOB.
(B pen. denepansHOro 3aK0Ha 0T 21.12.2004 N 171-D3)

Cratpst 37. Ilopsiiox 1 ¢pOpMBI OTUIATHI BEITTOTHEHHON PaOOTHI (OKa3aHHOW yCIyTH)
(B pen. ®enepanpHBIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[lorpebutens 00s3aH OIJIATUTH OKa3aHHBIC €MY YCIYTH B INOPSAAKE M B CPOKH, KOTOPHIE YCTaHOBJIEHBI JIOTOBOPOM C
UCTIOTHUTEIIEM.
(vacts nepBas B pea. GexepansHoro 3akoHa ot 21.12.2004 N 171-03)

[Morpebutens 00s3aH OIUIATHTH BBINIOJIHEHHYIO HCIIOJNHHUTENIEM B IOJHOM oOBbeMe paboTy mocie ee NpHHATHA



notpedutenem. C coriacus oTpeOUTeNs padoTa MOXKET OBITh OIJIau€Ha UM IIPH 3aKIIFOYEHUH IOTOBOPA B MOJHOM pa3Mepe W
ITyTEM BBIAAYH aBaHCA.
(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omiata oKa3aHHBIX YCIIYT (BBIIOJIHEHHBIX PaboT) MPOM3BOAUTCS OCPEACTBOM HAMYHBIX HIM O€3HAIMYHBIX PACUeTOB B
COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickont denepanun.

(uactb TpeThst BBeieHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipy ncnonbp3oBaHMM HATUYHON (OPMBI pacyeToB OIUIaTa TOBapoB (padoT, yciayr) HMOTpeOUTeNneM HpOU3BOJIUTCS B
COOTBETCTBUM C YKa3aHMEM IpoJaBlIa (MCIOJHUTENs) IIyTeM BHECEHHUs] HAJIMYHBIX JACHEKHBIX CPEJICTB MPOJABILy
(MCTIOJTHUTEIIO), TMO0 B KPEIUTHYIO OPraHU3aluio, THO0 IUIaTe)KHOMY areHTy, OCYLIECTBIISIOIEMY ACSTeIbHOCTD 110 IPHEMY
IaTexxeld (U3NUecCKnX JHI, MO0 OaHKOBCKOMY IUIATEKHOMY areHTy (CcyOareHry), OCYHISCTBISIOIIEMY ICATEIbHOCTH B
COOTBETCTBUH C 3aKOHOAATEIBCTBOM O OaHKaX M OaHKOBCKOH JEATENBHOCTH, €CIIM MHOE HE YCTaHOBICHO (hemepantbHBIMH
3aKOHAMH T WHBIMH HOPMATHBHBIMHU NPaBOBEIMU akTaMu Poccuiickoit deneparmu. [Ipu 3ToM 00s3aTeNBCTBA OTPEOUTENS
mepes MpoAaBIoM (UCIIONHUTEIEM) TI0 OIUIaTe TOBAapOB (paboT, yCIyr) CUMTAIOTCS HCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPE/ICTB C MOMEHTA BHECEHUSI HAIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTEIIO), THOO B
KPEOUTHYIO OPTaHU3aLHIO, MO0 IUIATEKHOMY areHTY, OCYIIECTBIIIOMEMY AEITEILHOCTD 110 MPpUeMy IulaTexel (pu3naeckux
i, 0o OaHKOBCKOMY IUIATE)KHOMY areHTy (cy0areHry), OCYIIECTBISIIOIIEMY JAESATEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEILCTBOM O OaHKaX M OaHKOBCKOM A€ TEIbHOCTH.

(B pen. @enepanpubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. Y1paTtuna cuny. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.
Cratba 39. PerynupoBaHue oka3aHUs OTAEIbHBIX BUAOB yCIyT

HOCJ’IGI[CTBI/ISI HapyHicHUuA YCJ'IOBI/Iﬁ JA0TOBOPOB 00 OKa3aHHUU OTACJIbHBIX BUAOB YCJIYT, €CJIM TAKHUC JOTOBOPHI 110 CBOEMY
XapakTepy HC NOANaAa0T MO HeﬁCTBHe HaCTOﬂH.leﬁ TJ1aBbI, ONPCACTIAOTCA 3aKOHOM.

Cratbs 39.1. IlpaBuiia oka3aHus OTAEIBHBIX BUAOB YCIIYT, BRIIOJHEHUS OTAEIBHBIX BUIOB PabOT MOTpeOUTENIM
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

HpaByma OKas3aHus OTACJIbHBIX BUAOB YCJIYT, BBIIIOJHCHUSA OTACIbHBIX BHJI0B pa60T HOTpe6I/ITeJ'I$1M YCTaHaBJIMBaIOTCA
IIpaButenscTBoM Poccuiickoit denepanyu.

I'naBa IV. TOCYJAPCTBEHHASI U OBILIECTBEHHASI 3AIIUTA
ITPAB IOTPEBUTEJIEA

Cratbs 40. enepalbHBIH rocy1apcTBEHHBIN HaI30p B 00JACTH 3AIIUTHI IIpaB MOTpeduTeNen
(B pen. ®enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIN HAA30p B 00IACTH 3aIUTHI PaB MOTpeOUTENei OCYIIECTBISIETCS] YIIOTHOMOYCHHBIM
(benepabHBIM OpPraHOM HCIOJHUTEIBHOW BJIACTH (Jlajiee - OpraH rocy/apCTBEHHOTrO Hazi3opa) B MOPSJKE, YCTaHOBJICHHOM
IIpaButenbcTBoM Poccuiickoit denepanyu.

2. @enepanbHbIA TOCYIapCTBEHHBIA HA[30p B OOJIACTH 3aIMTHI IIPaB NOTpeOUTEICH BKIIFOYaeT B cebs:

1) opraHuzanuio W TPOBEAEHHE TIPOBEPOK COONIIOAEHHST HW3TOTOBHUTENSIMH  (MCIOJHUTEJISIMH, TPOIABLAMH,
YIIOJIHOMOYEHHBIMH OPTaHHM3ALMsIMU WM YHOJIHOMOYEHHBIMH WHAWBUIYaJIbHBIMH TIPEINPUHUMATEISIMHA, HMIIOPTEPaMH)
TpeboBaHU, yCTAaHOBJICHHBIX MEXIYHapOIAHBIMU noroBopamu Poccuiickoit ®dexepanny, HacToAmuM 3aKOHOM, JAPYTUMH
(enepasbHBIMM 3aKOHAMH WM WHBIMM HOPMAaTHBHBIMH NPaBOBBIMH akTamu Poccumiickoit deneparym, peryaupyommumMu
OTHOIIEHHS B 00JIaCTH 3allMTHI IpaB roTpedurenel (nanee - odsM3aTenbHble TPeOOBaHNUS), IPEIIUCAHNN TOJDKHOCTHBIX JIHI
opraHa TocyAapCTBEHHOI'O Ha/[30pa;

2) opraHu3alMi0O U NPOBEJICHHE IPOBEPOK COOTBETCTBHS TOBApPOB (paboT, yciayr) o0sA3aTeNbHBIM TpPeOOBaHUM,
obecrieunBaronM 0€30MacHOCTh TOBapoB (padoT, ychyr) AJsl KU3HU U 370POBbS TOTpPEOUTENEH, OKpYXaromiel cpeipl,
MpeaypexaeHue IeicTBUN, BBOIAIMIMUX MOTpeduTenei B 3a0iIyKeHNe, U NMPEeIOTBpaleHNe MPUINHEHUS Bpeaa UMYIIECTBY
oTpeOuTeNeH, YCTAaHOBICHHBIM B COOTBETCTBHHU C MEXAYHApOIHBIMH JoroBopamu Poccuiickoit @eneparun, GenepaibHBIMU
3aKOHAMHU U MHBIMU HOPMaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickoit enepauuy;

3) npuMeHeHue B NOPsIIKe, YCTAHOBIEHHOM 3aKOHOATeNbCTBOM Poccuiickoil denepanun, Mep npeceueHus HapyLueHui
o0s3aTenbHBIX TpeOOBaHMM, BbIJady MNPEIIMCAaHUI O TNpEeKpalleHnH HapyHIeHWH IpaB TOTpeOHuTeNneil, O NpeKpameHuH
HapyIIeHHH 00s3aTeNbHBIX TpeOOBaHNil, 00 YyCTpaHEHUH BBISIBICHHBIX HAPYIIEHHH 0053aTeNbHBIX TPEOOBaHMUH, IPUBJIEUECHUE K
OTBETCTBEHHOCTH JIUL], COBEPILUBIINX TAKUE HAPYIICHUS;

4) cucreMaTH4YecKO€ HAaOJIOAEHHE 32 UCIIOIHEHHEM 00s13aTeIbHBIX TpeOOBaHUH, aHAIN3 ¥ TPOTHO3UPOBAHUE COCTOSHMS
UCIIONTHEHUsI  00s3aTENBbHBIX TpPeOOBaHMI MpHM  OCYHIECTBICHWH M3TOTOBUTENSIMU  (WMCIIOJIHUTENSIMH, IPOJIABLAMH,
YHOJIHOMOYEHHBIMU OPTaHU3AIUSAMH WIIH YIIOJTHOMOYSHHBIMH HHINBHTY aJIbHBIME PEANPHHAMATEIIMH, UIMIIOpPTEpaMH) CBOESH
JIeSITeNTBHOCTH;



5) cratuctuueckoe HaOOJIeHHEe B 00JIaCTH OOeCIeYeHMs 3alluThl MpaB MOTPEOWTENEH, ydeT M aHau3 ClydacB
MIPUYMHEHUS Bpelda >KU3HM U 3I0POBBIO MOTpeOHTENeH, OKpyXKalomel cpelie M MMYIIECTBY MOTPeOUTENeH, CBSI3aHHOTO C
mproOpeTeHNeM M WCTIONF30BAaHHEM TOBAapoB (paboT, YCIIyr) ¢ HEJOCTaTKaMH, OMAcHBIX TOBapoB (paboT, yciyr) mambo c
NPEI0CTaBIICHUEM MTOTPEOUTEIISIM HECBOSBPEMEHHOM, HETIOJIHOM, HEIOCTOBEPHON M BBOASIIEH B 3a0ysxaeHHe nHopManuy o
ToBapax (paborax, yciuyrax);

(8B pen. enepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exerogHoe MPOBEJCHUE aHAIN3a U OLUEHKH d(PPEKTUBHOCTH (eepalbHOr0 roCyAapCTBEHHOTO Haa30pa B 00JaCTH
3aIIUTHI IPaB IOTpeOUTENeH;

7) ©XerofHyl0 NOATOTOBKY Ha OCHOBAaHHMH pPE3YJbTaTOB AEATEIBHOCTH, NPEIyCMOTPEHHOW mNoAmyHKTamu 1 - 6
HACTOSIIETO ITyHKTa, TOCYNAapCTBEHHBIX IOKJIAIOB O 3alluTe mpaB moTpeduteneii B Poccuiickoit ®enmepamuu B MOpSIKe,
yctaHoBieHHOM [IpaButenbctBoM Poccuiickoit denepauuu.

3. K oTHOmIEHUM, CBSA3aHHBIM C OCYIIECTBIICHHEM (heAepalbHOTO TOCYJapCTBEHHOTO HAaa30pa B 00IACTH 3aIIUTHI IIPaB
MoTpeOUTENCH, OpraHM3aIiel W TPOBEICHHEM IPOBEPOK HM3TOTOBUTENCH (MCIIONHUTENCH, MPOAABIOB, YIOJTHOMOYEHHBIX
OpTraHM3allMii WM YHOJTHOMOYCHHBIX WHIMBHUIYaJbHBIX MpENNpUHAMATENCH, HWMIIOPTEPOB), HPUMEHSIOTCS MOJOXKCHHUS
OenepanpHOro 3aKoHa OT 26 nexadbps 2008 roma N 294-@3 "O 3amure mpaB IOPUAWIECKUX JUI U HHIWBHAYAIBHBIX
NpeANpUHUMATENEH ITPH OCYIIECTBICHUH T'OCYAapCTBEHHOTO KOHTPOIIS (Ha30pa) M MyHULIUTIAIBHOTO KOHTPOJIA".

4. JIoKHOCTHBIE JTMIIA OpraHa rocyIapCTBEHHOTO Ha30pa B OPSIKE, YCTaHOBJICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit
denepanyy, IMEIOT IIPaBO:

1) 3alpamuBaTh U MOJy4aTb Ha OCHOBAHUM MOTUBUPOBAHHBIX NMUCBMCHHBLIX 3allpOCOB OT OpPraHoOB FOCyI[apCTBeHHOﬁ
BJIACTH, OPraHOB MECTHOTO CAMOYIIPABJICHMSA, OOIIECTBEHHBIX OpraHM3alUi, W3rOTOBHUTENEH (MCHOIHMTENEH, MPOAABILOB,
YIOJHOMOYEHHBIX OpraHU3alUil UM YIIOJHOMOYEHHBIX HHMBUAYaJIbHBIX MPEANPUHUMATENCH, UMIIOPTEPOB) HH(OpMaLUIO 1
JTOKYMEHTEHI IT0 BOIIPOCAM 3aIllUTHI TIPaB HOTPeOUTENeH;

2) GecrpensaTCTBEHHO MO IMPEIbSBICHAN CIYKEOHOTO YIOCTOBEPEHHUS M KOIHH MPHKa3a (PacHOPsDKEHHS) PYKOBOIATEIS
(3amecTUTeNd PYKOBOAWTEIS) OpTraHa rOCYIapCTBEHHOTO HAI30pa O Ha3HAUEHHH MPOBEPKH IOCEIATh TEPPUTOPHUIO, 3MAHMUSA,
MTOMEIICHHUS U COOPY>KEHUS, FCIIONIB3YEeMbIe H3TOTOBUTEIIEM (MCIIOTHHUTENIEM, TPOIAaBIIOM, YIIOTHOMOYCHHOM OpraHu3auei i
YHOJIHOMOYCHHBIM HHIVBHIYaJIbHBIM HpEATNPHHUMATENICM, IMIIOPTEPOM) TIPH OCYIIECTBICHHN CBOCH AEATEIHHOCTH, B LIEIAX
IIPOBEJICHUS. MEPOIPUATUHN 10 KOHTPOJIIO;

3) mpoBoaAKUTE OTOOP MPOO U 0OPA3IOB TOBAPOB, MPEIHAZHAYCHHBIX [T PEATM3AIMY U PEaTH3YEMbIX TOTPEOUTEIISIM, IS
MPOBEJEHUS UX UCCIIEIOBAHUM, UCTIBITAHUN;

4) BblJaBaTh HU3I'OTOBUTCIISIM (I/ICHOJ'IHI/ITGIIHM, npoJaBiaM, YHNOJHOMOYCHHBIM OpraHusanysaM WIN YIOJTHOMOYCHHBIM
HHAWBUIYaNbHBIM NpEeANpPHHUMATENIM, UMIOpPTEpaM) NPEeANUCaHUSA O IpeKpalleHUH HapyLIeHHH NpaB HoTpeOHuTeneu, o
NpeKpalieH!y HapyIIeHHH 00s13aTeIbHBIX TPEOOBAaHNN, 00 YCTPaHSHHH BBISBICHHBIX HAPYIIEHUH 0053aTebHBIX TPEOOBaHUH, O
MIPOBEACHUN MEPONPHUATHN 10 OOECIEeUCHHI0 TPEAOTBpPAIICHUS Bpena JKU3HH, 3IOPOBBI0 M HMYILECTBY IOTpEOUTEIEeH,
OKpYy’Kalolie cpene;

5) COCTaBIATH TMPOTOKONBI 00 aIMHHHCTPATHBHBIX IPAaBOHAPYIICHUSAX B O00JACTH 3aIIUTHl NIpaB MOTpeOHTENEH,
paccMaTpuBaTh Aena 00 YKa3aHHBIX aIMHUHHCTPATUBHBIX IIPABOHAPYIICHUSIX W MPUHUMATH MEPHI IO MPEIOTBPAICHHIO TAKHX
HapyUICHMUI;

6) HampaBIATh B YIIOJHOMOYEHHBIC OpPTraHbl MaTEPHUANIbI, CBSI3aHHBIC C HAPYIICHUSAME 00s3aTeNFHBIX TPeOOBAaHUH, IS
pelIeHns BOMPOCOB O BO30YKACHUH YTOJOBHBIX A€ 10 IPU3HAKaM MPeCTYyIIICHUH;

7) obpamaThcs B CyJ C 3aiBICHUAMH B 3aIlUTy NpaB MOTpeOHTeNnel, 3aKOHHBIX MHTEPECOB HEONPENEeNeHHOr0 Kpyra
HOTpe6I/ITeJ'IeI\/'I, a TaKXE C 3a4BJICHUSAMHU O JIMKBUJAAIIMK HU3TOTOBUTCIIS (I/ICHOHHI/ITCHSI, MpoJaanIia, yHOHHOMO‘IeHHOﬁ
OpraHu3alui, UMIOPTEpa) MO0 O MPEKpalICHUH JeATEHbHOCTH WHIWBUIYaTBLHOTO MpeAnpuHUMAaTeNs (YHIOJIHOMOYEHHOTO
HMHAMBUIYaNbHOTO MpPEANpHUHUMATEN) 3a HEOJHOKpaTHOe (ABa M Oojiee pa3a B TE€UEHHE OJHOTO KaJCHAApPHOTO roja) WiIn
rpy0oe (TIoBJIEKIIIee CMEPTH FITH MAaCCOBEIE 3a00JI€BaHMUs, OTPABJICHUS JIIOCH) HApYIICHUE TIPaB MOTpeOUuTENei.

5. Opras rocyIapCcTBEHHOTO Ha[30pa MOXKET OBITh PUBJICYCH CYJOM K yYaCcTHIO B JeJie JINOO BIIpaBe BCTYIATh B JEII0 IO
CBOCH WHUIIMATHBE WM 110 WHUIIUATHBE JINI, YIACTBYIOIIUX B JeJe, U Jadd 3aKTFOUSHIs 10 JIeTy B IEJIIX 3alllUTHl IIPaB
moTpeOuTeNeH B MOpsIKe, YCTAHOBICHHOM 3aKOHOIaTeNLCTBOM Poccuiickoit deneparmn.

5.1. Ilpeanumcanwne, BEIIAHHOE TIPH OCYIIECTBICHHH FOCYIApCTBEHHOTO HAA30pa B O0JIACTH 3alIUTHI IPaB IMOTPEOUTEINEH,
MOJKET OBITh 00KaJIOBaHO B apOUTPaKHBIN CYI B TEUSHHE TPEX MECSIIEB CO JHS €ro BbIIaud. B cinydae npuHATHS 3asBICHUSA 00
00’KaJIOBaHUH DTOTO npeanucanus K MpoOu3BOACTBY ap6I/ITpa)KHOFO cyaa UCIOJHCHHUE 3TOTO IMPEANNCaHNS MPUOCTAHABINBACTCA
JI0 THSA BCTYIUICHUS PeIIeHHUs apOUTpaXHOTO Cy/la B 3aKOHHYIO CHITY.

(. 5.1 BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2013 N 363-D3)

6. OpraH rocyIapCTBEHHOT0 Haa30pa BIpaBe [aBaTh Pa3bsCHEHMS MO BONPOCAM MPUMEHEHHWS] 3aKOHOB M HWHBIX
HOPMATHBHBIX NTPABOBHIX akTOB Poccuiickoit @enepartin, perynupyonx OTHOMIEH!S B 00IaCTH 3alIUTHI ITPaB HOTPEOHTEIEH.

7. T'ocynapcTBEHHBIM HAI30p 32 COOTBETCTBHEM TOBAPOB TPEOOBAHUSAM 0€30TACHOCTH, YCTAHOBJIEHHBIM TEXHUIECKUMHU
periiaMeHTaMH, OCYIIECTBIAETCS TakKXKe YIOJHOMOYEHHBIMH (elepaIbHBIMM OpraHaMH HUCIIOJHHUTENIBHOM BJIACTH B
COOTBETCTBHH C 3aKOHO/IaTeIbCcTBOM Poccuiickoit denepanui 0 TEXHUYECKOM PEryJIMpOBaHHH.

8. OpraH rocynapcTBEHHOIO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (elepalbHBIMU OpraHaM{ HMCIOJIHUTEILHON
BJIACTH, YKa3aHHBIMH B IIYHKT€ 7 HACTOSILEH CTaThH, OCYIIECTBISIET (POPMHUPOBAHUE U BEJICHUE OTKPHITOTO M O0IIE0CTYITHOTO
rOCY/IapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00JIacTH 3aIUTH IIPaB MOTpeOuTeNnel, kKauecTBa U 0€30M1aCHOCTH TOBAapOB



(pabor, ycayr) B opszike, ycTraHoBIeHHOM [IpaButenscTBoM Poccutickoit denepanuu.
(. 8 BBenen DenepanbHBIM 3akoHOM OT 25.06.2012 N 93-03)

Cratest 41. OO0s3aHHOCTE M3roTOBUTENS (MCIOJHUTENS, IPOAABIA, YINOJHOMOYCHHOW OpraHU3alud  WIN
YIOJHOMOYEHHOTO MHMBUAYaJbHOTO TNPEIIPUHUMATEINS, WMIIOPTEpa) IO TPENOCTaBICHUI0 HMH(POPMAIMM OpraHy
roCyJapCTBEHHOTO Haa30pa

(B pen. enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

MsrotoButens (UCMOJHUTEND, MPOJABEL, YHNOJHOMOYEHHAs OpraHU3alusl WM YINOJTHOMOYEHHBIH WHIUBUAYATbHBIN
MpeaIpUHIMATENb, HMIIOPTEp) IO TPEeOOBAaHUIO OpraHa TOCYIAPCTBEHHOTO HAA30pa, €ro MOJDKHOCTHBIX JIHIl 00s3aH
MIPEJOCTAaBUTh B YCTAHOBJICHHBI MMM CPOK TOCTOBEpPHBIC CBEICHHS, JOKYMEHTAIHIO, OOBSICHCHHS B MHCHMEHHON M (TITH)
ycTHOH ¢opMe M mHYIO HH(pOpMAIHIO, HEOOXOMUMYIO Ui OCYIIECTBICHHS OPTaHOM TOCYJapCTBEHHOTO HAA30pa W €ro
JIOJKHOCTHBIMU JIMIIAMH TTOJIHOMOYHUH, YCTaHOBJIEHHBIX 3aKOHOIATeNbCTBOM Poccuiickoit denepauuu.

Cratps 42. Yrparuna cmy. - @enepanbablii 3akoH ot 21.12.2004 N 171-D3.

Cratbst 42.1. IlosHOMOYMSI BBICHIMX HCIIOJIHMTENIBHBIX OPraHOB TI'OCYAapCTBEHHOW BilacT cyObekToB Poccuiickoit
denepanyu B 00aCTH 3aIIUTHI TPaB OTpeOUTENEH
(BBeneHa denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Bricimif UCIOTHUTENBHBIA OpraH TOCYJapCTBEHHOM BIIACTH COOTBETCTBYMOLIEro cyonekTa Poccuiickoit denepanmn
OCYIIECTBIISICT MEPONPHUATHS 110 peaTn3aniy, 00SCIIeYeHUIO U 3aIIUTe MpaB MOTPeOUTENeH 1 B Ipeiesiax CBOUX MOJIHOMOYH
IIPUHUMAET ONPEICICHHBIE MEPHI.

Cratba 42.2. Ilepenaya ocyliecTBIEHUs MOJHOMOYHMI OpraHa rocyJapCTBEHHOTO HaJ30pa OpraHaM HCIOJHUTEIbHON
BIacTu cyorekToB Poccuiickoit denepariim
(BBenena ®denepanbHbIM 3aK0HOM 0T 13.07.2015 N 233-D3)

[TonHOMOUMS OpraHa rocyJapcTBEHHOIO Haa30pa MO OCYIIECTBICHUIO (helepalbHOrO TOCYJapCTBEHHOTO Han30pa B
00JIacTH 3aIUTHI IPaB NOTpeOUTEIeH MOT'YT HepeaaBaThCs I OCYLIECTBICHHS OpPraHaM HCIOIHUTENbHOH B1acTu CyObeKTOB
Poccuiickoit ®enepanuu nocraHosieHusMu IIpaButensctBa Poccuiickoit ®enepanuu B MOpAJKE, YCTaHOBIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTsAOps 1999 roma N 184-03 "OO o0mMX NPUHLUNAX OpPraHU3aLUHM 3aKOHOAATEIBHBIX
(IpencTaBUTENBHBIX) U UCIIONHUTEIBHBIX OPTaHOB TOCYJapCTBEHHOM BIacTh cyosekToB Poccuiickoit deneparmm’.

Cratbst 43. OTBETCTBEHHOCTH 32 HapyIICHHE IpaB MOTPEOUTENCH, yCTAHOBICHHBIX 3aKOHAMU ¥ MHBIMH HOPMAaTHBHBIMUA
npaBoBbIMU akTaMu Poccuiickoit denepaunn
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmleHHe TpaB NOTpeOHTeNel, yCTAaHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHUBHBIMH IIPABOBBIMH AaKTaMHU
Poccuiickoit ®enepannu, nponaser] (MCIOIHUTENb, U3TOTOBHUTENb, YIOJTHOMOYEHHAs OpPTaHU3aIMs WM YIIOJTHOMOYEHHBII
WHAWBUIYaNbHBIA MNpeANpHHUMATENh, HMIOPTEP) HECET aAMHHUCTPATHBHYIO, YTOJIOBHYIO WM T'Pa)KAAHCKO-IPABOBYIO
OTBETCTBEHHOCTbh B COOTBETCTBHUHU € 3aKOHOAATENbCTBOM Poccuiickoilt denepanuu.

Cratbs 44. OcyliecTBICHHE 3aUTHI IPaB NOTPeOUTENCH OpraHaMi MECTHOTO CaMOYIIPaBICHHUS
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl TpaB moTpeOWTENed HAa TEPPUTOPHM MYHHIMIIAIBLHOTO 0Opa3oBaHWA OpraHbl MECTHOTO
caMOYIIpaBJICHHUS BIIPaBe:

paccMarpuBath >Kano0bl TOTpeduTeNeH, KOHCYIETHPOBATH UX TI0 BOIPOCAM 3aIIUTHI IPaB MIOTPeOHUTEIIeH;

oOpamiatecs B CyIbl B 3aIIUTY MpaB oTpeduresneit (HeonpeaeneHHOro Kpyra noTpedureneil).

[Tpu BBIsIBIEHHU TIO Kano0e moTpeduTelNss TOBapoB (paboT, yCIIyr) HEeHaUIeKAIero KauecTBa, a TAKKe OMACHBIX JUIs
KWU3HH, 3[J0POBbS, MMYIIECTBA IOTPEOUTENICH M OKPY)KAIOMIEH cpelsl He3aMeUIMTENbHO HM3BemaTh 00 3ToM (enepaabHbIe
OpraHbl UCTIOTHUTEILHON BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30TIaCHOCTHIO TOBApOB (paboT, YCIIyT).

IIpuem >xamo® moTpebWTeNell MOXKET OCYIIECTBIIATHCS Yepe3 MHOTO(QYHKIIMOHAJIBHBIE LEHTPHl MPEIOCTABICHUS
rOCY/IapCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT.

(gactb TpeThst BBeieHa DenepaibHbIM 3akoHOM 0T 28.07.2012 N 133-D3)

Crartsbs 45. [IpaBa oOuiecTBEeHHBIX 00beIMHEHHH IOTpeOuTeNeH (MX acconuanuii, Cor30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



1. I'paxxnane BmpaBe OOBEAMHATHCA Ha JOOPOBOIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS IMOTpeOuTened (ux
aCCOIMAINNH, COI03bI), KOTOPBIE OCYIIECTBISIOT CBOIO JESITENFHOCTE B COOTBETCTBHY C YCTABAMH YKa3aHHBIX 00BbEIUHEHNH (MX
accoIuanuii, COI030B) U 3aKOHOAATETLCTBOM Poccuiickoit dexepannn.

2. O0mecTBeHHBIE 00BEANHEHUS TIOTpeOUTENEl (X aCCOIMAINH, COIO3bI) AJISl OCYIIECTBICHUS CBOMX YCTaBHBIX Iieiel
BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMH K ToBapam (paboTam, yciyram), a TakKe MPOCKTOB 3aKOHOB U
WHBIX HOPMaTHBHBIX IPaBOBBIX akTOB Poccuiickoit ®eneparyu, peryaupyromnX OTHOLICHUs B OOJIACTH 3aIUTHI ITIpaB
oTpeduTENeH;

NPOBOJIUTH HE3aBUCHMYIO 3KCIEpPTH3y KadecTBa, OE30IaCHOCTH TOBAapoB (padoT, yciayr), a TakKXe COOTBETCTBHS
MOTPEOUTETHCKIX CBOMCTB TOBApOB (paboT, YCIyT) 3asSBICHHON MPOAaBIaMH (M3TOTOBUTEISIMH, HCITOITHUTEISIMA) HHPOPMAIIHI
0 HUX;

OCYIIECTBIIITH  OOILIECTBEHHBII KOHTPOJb 3a COONIONEHWEM TIpaB NOTpeOMTENne W HampaBIsITh B OpraH
TOCYAapCTBEHHOTO Ha[30pa M OpPraHbl MECTHOTO CaMOYIIPaBICHHU HHPOPMAIHIO 0 (PaKTax HApYIIECHUH MpaB moTpednuTenen s
MPOBEICHUS MPOBEPKH 3TUX (AKTOB M MPUHITHS B CIydae WX MOATBEPXKICHUS MEp IO NPECCUCHUIO HApyLIICHHH IpaB
oTpeduTenel B mpeenax MOJTHOMOYNH yKa3aHHBIX OPTraHOB, Y9aCTBOBAThH B NMPOBEICHUU YKCHEPTH3 1O (aKTaM HapyLICHUH
npaB HoTpeOuTeNnel B CBsI3K ¢ oOparieHusIMu notpedureneii. [Ipu ocymecTBieHnN 00IECTBEHHOTO KOHTPOJISE 00IIECTBEHHbIE
o0beMHEeHNs TOTpeduTeNel (MX accoluanuy, Coro3bl) HE BIpaBe TPeOOBATh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOAABIOB,
YIOJHOMOYEHHBIX OpTaHU3alUi UM YIIOJHOMOUYEHHBIX MHAUBUIYANIbHBIX IPEAIpUHIMAaTENEH, UMIIOPTEPOB) NpeACTaBICHUE
JIOKYMEHTOB (BBITIOJIHEHHE JACHCTBUIT), 0053aHHOCTh TPEICTaBICHHs (BBIIIOJIHEHHUS) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM,;

(B pen. denepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHiTh MHGOPMAIMIO O MpaBax IMOTpeOHTeNed M O HEOOXOAMMBIX NEHCTBHSAX MO 3allUTe 3THX IPaB, O
pe3ynbTaTax CpaBHUTENBHBIX HCCIIEAOBAHUM KaduecTBa TOBApOB (padoT, yciyr), a TakKe HHYI0 HH(POPMAIHIO, KoTopas OyzaeT
CIOCOOCTBOBAaTh peasM3aliyl MPaB M 3aKOHHBIX MHTEpecoB norpedbutenei. [lybnmkyemple 0OMIEeCTBEHHBIMU 00BEIMHEHHIMHI
notpeduTenel (MX acCOMUAUSIMHI, COI03aMH) Pe3yIbTaThl CPABHUTEIBHBIX HCCIICTOBAHNH KauecTBa TOBAPOB (padoT, yCIIyT) He
SIBIISIFOTCS] PEKJIaMOif;

BHOCHTh B (elepajbHble OpraHbl HCIONHHUTENBHON BIIACTH, OpPraHM3alMy IPEAJOXKEHUs O IPUHATHH Mep N0
MOBBILICHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBJICHUIO MPOU3BOJICTBA M peaM3allid TOBAPOB (BBITOIHECHHS
paboT, OKa3zaHMs yCIIyT), IO OT3BIBY C BHYTPEHHET0 PhIHKA TOBapOB (PaboT, yCIIyT), HE COOTBETCTBYIOIINX HPENbSIBISEMBIM K
HUM ¥ YCTaHOBJIEHHBIM 3aKOHOJATelIbcTBOM Poccuiickoit ®Deneparuu O TEXHHYECKOM pEryIHPOBAaHHM O00s3aTeIbHBIM
TpebOBaHUSM;

BHOCHTh B OpraHbl IPOKypaTtypbl U (eaepaibHble OpraHbl HUCIIOIHUTEIBHOW BIACTH MaTEpPHANbl O NPHBICYCHUH K
OTBETCTBCHHOCTH JIML[, OCYIIECTBISIOIINX MPOM3BOACTBO M PEaM3alMI0 TOBAPOB (BBIITOJHEHHE PadOT, OKa3aHHE yCIYT), HE
COOTBETCTBYIOIINX IPEABSIBIAEMBIM K HUM O00s3aTeIbHBIM TpeOOBaHMAM, a TaKkKe HAPYIIAIONIMX IIpaBa MOTpeOUTENEH,
YCTaHOBJICHHBIE 3aKOHAMHU W MHBIMH HOPMAaTHBHBIMU ITPAaBOBBIMHK akTamMu Poccuiickoit denepanum;

oOpamaTbesi B OpraHbl HPOKYpaTyphl ¢ MPOCbOAMH NMPUHECTH IMPOTECTHl O MPU3HAHWM HEACHCTBHUTEIHHBIMH aKTOB
(enepabHBIX OPraHOB MCIOTHNUTEIBHON BIIACTH, aKTOB OPTaHOB MCIIOJHUTENBHOHN BlIacTH cyobekToB Poccuiickoit eneparn
U aKTOB OPraHOB MECTHOTO CaMOYIPABJICHUs, IMPOTHBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOIIUM OTHOIICHHS B 00JIacTH
3aIUTHI IIPaB MOTpeOUTENIeH HOPMATUBHBIM IIPABOBEIM akTaM Poccuiickoit ®enepanuy;

oOpamatecst B CyIbl C 3asBICHHSIMU B 3allUTY NpaB MOTpeOuTeNneil n 3aKOHHBIX MHTEPECOB OTAETBHBIX MOTpeduTeneit
(rpynmsl moTpeduTeNel, HeoNpeeIeHHOTO KpyTra oTpeduTeneil);

Yy4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B ()OPMUPOBAHHUM OTKPBITBIX M OOIIEAOCTYITHBIX
roCy/IapCTBEHHBIX MH()OPMALMOHHBIX PECYPCOB B 00JACTH 3alIMTHI NIPaB MOTpeOuTesel, KayecTBa U O€30MacCHOCTH TOBapOB
(pabor, ycmyr).

(ab3ar BBeneH DenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3, B pen. @enepanpHoro 3akoHa oT 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa IpaB U 3aKOHHBIX HHTEPECOB HEOIPEICIIEHHOTO KpyTa OTpeOuTenei
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocyIapCcTBEHHOTO HaJa30pa, OpPraHbl MECTHOTO CaMOYIPaBJIeHHUs, OOIIECTBEHHbBIE 00BEIMHEHUS TIOTpeduTenei
(Mx accoIManuy, COI03bl) BIIPaBe MPEABSIBIATE UCKU B CYABI O NMPEKpaIleHHH MPOTHUBONPABHBIX ACHCTBUN H3rOTOBHUTEIS
(I/ICHOHHHTGHH, mmpoJaBiia, yHOHHOMO‘IeHHOﬁ OpraHu3anyuu WJiIN YIOJIHOMOYECHHOI'O HHIAWBUAYAJIBHOI'O IPCANPUHUMATEIIA,
HMIOPTEpa) B OTHOIICHUH HEOTIPEIEIEHHOTO KpyTa HOTpeOuTeIeH.

(dacts mepBas B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

[Ipu ymoBieTBOpEeHHH TAaKOTO MCKa CyIl 00S3bIBAET MPABOHAPYIINTENS JTOBECTH B YCTAHOBICHHBIN CYZOM CPOK depe3
CpeAcTBa MaccoBOM MH(OPMALUK WIIM HHBIM CIIOCOOOM 10 CBEAEHHS NOTpeOuTENel peleHue cyaa.

BerynuBuiee B 3aKOHHYIO CHIIY pEIIEHHE CyAa O TNPHU3HAHWU JICHCTBUH M3roTOBHUTEINS (MCIIOJIHUTEINS, MPOAABLA,
YIIOJIHOMOYEHHOH  OpraHu3alMd  WIM  YIOJHOMOYEHHOTO  WMHAMBUAYaJbHOTO  HpPEANIPUHUMATENs,  HMIIOpTepa)
MIPOTUBOIIPABHBIMHM B OTHOILIEHWH HEOINPEENICHHOI0 Kpyra rnorpedureneil o0s3aTesbHO Uil CyJa, pacCMaTpUBAIOIET0 HCK
MOTPEOUTENsT O 3aIUTE €ro MpaB, BO3HHUKIIMX BCIEACTBHE HACTYIUICHUS TI'PAKIAHCKO-NPABOBBIX MOCJIEACTBHH JEHCTBHNA



W3TOTOBUTENS (MCHOJHHUTENS, IPOAABIA, YINOJHOMOYEHHOH OpraHM3aliy WM YIIOJHOMOYEHHOIO HHAMBHIYaJIbHOTO
HpeNnpUHIMAaTells, IMIOPTEpa), B 4YaCTH BOIPOCOB, MMEIIH JIX MECTO TaKue ACHCTBHS U COBEPIUCHBI JIM OHH M3TOTOBUTEIEM
(McTIoNHUTENEM, IPOJABIIOM, YIIOJTHOMOYECHHON OpraHu3aieil Wi YIOJTHOMOYSHHBIM HHIUBHAYAIBEHBIM IPEATIPHHAMATENIEM,
HMIIOPTEPOM).

OJHOBPEMEHHO C YIOBJIETBOPEHHUEM HCKa, MPEIbSBICHHOIO OOLIECTBEHHBIM OOBEJAMHEHUEM IoTpeduTener (ux
accolyanueil, coro30M), OpraHaMM MECTHOTO CaMOYIpPAaBJICHUs B MHTEpecax HEONPEAEIEHHOT0 Kpyra MoTpeOuTeNeH, cyn
NPUHUMAET peIIeHHE O BO3MEIICHWH OOLIeCTBEHHOMY OOBEIMHEHHIO IMOTpeOuTenel (MX accolualyu, COK3y), OopraHam
MECTHOTO CaMOYIIPaBJICHUS BCEX IIOHECEHHBIX 110 JIETy CyIeOHBIX M3JIePIKEK, a TAK)KE HHBIX BOSHUKIINX JI0 OOpaIleHHs B CYA U
CBSI3aHHBIX C PACCMOTPEHHEM Jie1a He0OOXOIMMBIX PacX0/I0B, B TOM YHCIIE PACX0/I0B Ha MPOBEACHUE HE3aBUCHUMON SKCIIEPTH3EI
B Clydae BBUABIICHHS B pe3yJIbTaTe IPOBEICHHS TAaKON OSKCIIEPTH3BI HApyLIEHHs 00s3aTeNbHBIX TpeOOBaHUII K TOBapam
(pabotam, yciryram).

IIpe3unent
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N 2300-1




